AGENDA
CITY OF MONONA
SUSTAINABILITY COMMITTEE
City Hall Conference Room
Thursday, March 9, 2017
6:30 PM
1. Call to Order – 6:30 PM
2. Roll Call
3. Approval of Minutes from the January 19, 2017 Sustainability Committee Meeting
4. Public Appearances: None
5. Unfinished Business
A. Stormwater Ordinance Review
1. Committee to Review Storm Fee Exemption and Reduction Policy and Suggest Changes to
Language
2. Committee to Review Leaf Collection Ordinance and Suggest Changes to Language
B. Update on UCY – LSC 515 Leaf Campaign Course Progress
C. Update on Monona Sustainable Business Initiative
6. New Business
7. Adjournment
Next Meeting: Thursday, April 13 at 6:30 PM
Please notify Brad Bruun at 222-2525 or bbruun@ci.monona.wi.us if you cannot make it.
NOTE:
Upon reasonable notice, the City of Monona will accommodate the needs of disabled individuals through auxiliary
aids or services. For additional information or to request this service, contact Joan Andrusz at (608) 222-2525 (not a
TDD telephone number), FAX: (608) 222-9225, or through the City Police Department TDD telephone number 4410399. The public is notified that any final action taken at a previous meeting may be reconsidered pursuant to the
City of Monona ordinances. A suspension of the rules may allow for final action to be taken on an item of New
Business. It is possible that members of and a possible quorum of members of other governmental bodies of the
municipality may be in attendance at the above stated meeting to gather information or speak about a subject, over
which they have decision-making responsibility. No action will be taken by any governmental body at the above
stated meeting other than the governmental body specifically referred to above in this notice.

CITY OF MONONA
Sustainability Committee
Thursday, January 19, 2017
MINUTES-Draft
1.

7:30 PM - Meeting called to order by committee Chair, Chad Speight

2.

Roll Call:
Members Present: Chair Chad Speight, Leslie Busse, Sue Vogt, Teresa Radermacher, Katherine
Sommers, Maureen Muldoon, Pat Howell, Mari Westin,
Members Excused Absent: Co-Chair Andrew Kitslaar, Nina Catterall
Members Absent: None
Staff Present: Brad Bruun, April Little
Guests: Beth Esser, Elizabeth Katt Reinders

3.

Approval of 10.19.16 Meeting Minutes:
Motion to approve; First – Leslie, Second – Pat

4.

Appearances: Ready for 100 Report and Presentation
Beth and Elizabeth from the Sierra Club gave a report about how municipalities around the
nation are equipped and ready to go to 100% renewable energy. The presentation included
information about the negative side effects of coal as an energy fuel and MGE plans to be 30%
renewable energy production by 2030. The next step for Monona, as it was presented, would
be to suggest City Council declare a resolution to get 100% of its energy from renewables by
20150. This would require support of businesses and residences and a major buy in from
MGE. The goal is to set targets and try to strive toward their accomplishment. The goal would
be complimentary of the goals from the Sustainability Plan. Presenters would like to continue
the discussion in the future with the Committee.

5.

Unfinished Business
A. Update and Review of UniverCity Alliance Sustainable Transportation Project: Spring
Courses and Recap
Brad (Staff) gave an update on the report that was produced by the Fall Workshop Urban
Planning course through UW-Madison-City of Monona collaborative project with the
UniverCity program. Brad updated the Committee on the plans for the Spring semester and
scopes of work that are being drafted for prospective courses. See MEMO 5A from 1.19.2017
Agenda Packet for more information.

6.

New Business
A. 2017 Project Planning: Stormwater Projects Discussion
Brad updated the Committee about the scope of work for the LSC 515 Course at UW-Madison
that will be working on a campaign the City can utilize to promote good behavior from
residents as it pertains to leaf and lawn waste management. The goal of the project is to
reduce solids and phosphorus from organic matter that reaches our lakes and pollutes the
waterways. Mari stated that the because the course is going to be looking at leaf
management, then the Committee should consider planning alternative projects and wait
until May for the campaigns to be presented to the Committee before concentrating efforts

on leaf management. Mari also stated that other committees should be taking on projects
laid out in the Sustainability Plan, not just the Sustainability Committee.
Chad stated that in order to promote good stormwater practices in the City that smaller
projects could be implemented and that the plan considers common sense items as
objectives. These common sense objectives can be demonstrated in smaller projects to
promote the ultimate goal of reducing stormwater and runoff pollution to local waterways.
Teresa suggested a composting project as one of the example small scale projects. Pat stated
that it would be helpful to residents to have someone do a stormwater audit of their
property so they can understand where they are able to make improvements to their
landscapes that will create more infiltration and promote less runoff from their site.
Maureen suggested that the City improve its marketing of stormwater projects and create a
planned campaign to consider not only leaf management but other smaller projects that are
being planned as well as create a checklist of items to accomplish. Pat stated that cleaning in
the waterway could be something the Committee promotes. Possibly having “Rake the Lake”
days or just leaving rakes near the lakes in public areas so people could do their part. Teresa
suggested creating signage and utilizing social media to promote initiative in residents. Mari
stated that ordinances disseminate information and the City should lead by example with
projects. Mari stated possibly pursuing a natural lawn ordinance. Brad stated that shoreline
restoration is an issue that needs to be addressed informing that much of the sediment that
is sluffing into the waterways carrying a large amount of organics comes from shoreline
erosion.
Chad reaffirmed to the Committee that a clear direction is needed and that project selection is
the next step to take in the process.
Brad delineated the proposed project areas:
1) A highly visible cooperative project between the City and Aldo Leopold or another
organization
2) Rain Barrel, Rain Garden, Composting Workshops (partner with Eco-Action Tuesdays)
3) Residential Stormwater Audits
4) Informative Signs near stormwater treatment devices or other stormwater related items
5) Ordinance Review
6) Shoreline Restoration Education and Outreach
B. Idea Bank for Media Outreach Planning
Did not get addressed at the meeting
C. Future Meetings: Vote for new date and time
Committee members voted to move the day of the meeting to the second Thursday of each
month and to have it held at 6:30 PM.
9:45 PM - Meeting Adjourned, first -- Pat, second -- Mari
Next Meeting: Thursday, February 9 at 6:30 PM.
Any questions or additions please notify Brad Bruun, bbruun@ci.monona.wi.us – Thank you.

MEMORANDUM
To:

999 Fourier Drive, Suite 201
Madison, Wisconsin 53717
(608) 826-0532 phone
(608) 826-0530 FAX
www.vierbicher.com

Brad Bruun, Project Coordinator & GIS Specialist
City of Monona

From:

Darrin R. Pope, PE

Subject:

Storm Water Fee Credits for Direct Discharge to
Surface Water Bodies

Date:

9/20/16

As requested, I have researched how other municipalities along the Madison area lakes handle storm
water fees for properties that discharge storm water to surface water bodies without first passing
through publicly owned storm sewer systems. More specifically, I researched if they provide storm water
fee exemptions or credits for those properties. This research included review of the storm water
ordinances of five municipalities along the Madison area lakes including the cities of Middleton,
Madison, and Stoughton, as well as the villages of McFarland and Shorewood Hills.
Findings Summary:
Four of the five municipalities reviewed have ordinance text that allows storm water fee credits to be
granted to parcels that discharge storm water to surface water bodies without first passing through
publicly owned storm sewer systems. In all four ordinances, the parcel owner must apply for the storm
water fee credit.
The storm water ordinances of the Cities of Middleton and Stoughton, as well as the Village of
McFarland, include text that specifically provides fee credits for storm water discharge to surface water
bodies without first passing through publicly owned storm sewer systems.
In the City of Middleton any residential or non-residential parcel that discharges directly to Waters of the
State may apply for a credit directly proportional to the fraction of impervious area that drains to the
water body.
The City of Stoughton limits these credits to nonresidential and multifamily customer classes and only to
the fees associated with the operation and maintenance component costs and the capital and debt
service component costs, and not the base component fee.
In McFarland parcels must have impervious area greater than one Equivalent Residential Unit (ERU), not
contain single-family or duplex units, and have more than 50 percent of the parcel draining directly to
surface water body in order to receive a credit. The credit only applies to the fees related to impervious
areas in excess of one ERU.
The City of Madison and Village of Shorewood Hills storm water ordinances do not include specific text
to provide credits for storm water discharge directly to surface water bodies, but includes “appeals”
and “adjustments” sections respectively. Per discussions with a City of Madison storm water engineer, it
is possible to obtain adjustments to storm water fees if the property owner can prove that storm water
discharges to surface bodies of water without first passing through the publicly owned storm sewer
system. The Village of Shorewood Hills does not provide storm water fee credits in those cases.
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Reviewed Ordinance Text:
1. City of Middleton:
Citation: Chapter 9 – UTILITIES, 9.09 STORM WATER UTILITY, (6) Credits, (f) Direct
Discharge.
Ordinance Text: “The owner of any residential or nonresidential parcel that
discharges storm water runoff directly to Lake Mendota, or other Waters of the State
that are not maintained by the City, without first passing through an element of the
publicly owned storm water collection and conveyance system operated or
maintained by the City or without crossing any public rights-of-way, may apply for a
credit toward the variable cost portion of the storm water utility bill, regardless of the
number of ERUs assigned to the parcel. The amount of this credit shall be in direct
proportion to the fraction of the impervious area of the parcel that drains directly to
the lake.”
2. City of Madison:
No applicable specific exemption or credit ordinance text. However, a request for
fee reduction due to direct discharge to one of the lakes can be made through the
appeals process per 37.17 of Chapter 37 according to Jeff Benedict, Sanitary & Storm
Sewer Engineer for the City of Madison.
3. Village of McFarland
Citation: Chapter 47 – PUBLIC UTILITIES, ARTICLE V – STORMWATER UTILITY, Sec. 47-272
Credits, (e) Direct Discharge.
Ordinance Text: “Owners of developed parcels having impervious area with greater
than one ERU assigned to such parcels and not containing single-family or duplex
units may receive a credit against the stormwater fee calculated in accordance with
Subsection (i) of this Section, arising from the portion of the stormwater fee related to
impervious areas that are in excess of one ERU if the owner demonstrates as set forth
in the Stormwater Credit Manual that more than 50 percent of the parcel area drains
directly to Lake Waubesa or Upper Mud Lake without passing through any portion of
the stormwater collection and conveyance system operated or maintained by the
Village or without crossing any public rights-of-way.”
4. City of Stoughton
Citation: Chapter 10 – BUILDINGS AND BUILDING REGULATIONS, ARTICLE V –
STORMWATER UTILITY, Sec. 10-167 – Rates and charges, (d)
Ordinance Text: “Credits or adjustments may be available to individual property
owners in the nonresidential and multifamily customer classes. It shall be the burden
of the property owner to request such a credit and to demonstrate to a reasonable
degree of certainty with evidence that a fee adjustment is warranted. The credits or
adjustments shall be applied to the operation and maintenance component costs
and the capital and debt service component costs. The base component shall be
charged to all properties regardless of credits unless the property is regulated by a
separate municipal stormwater discharge permit (WPDES). A stormwater utility credit
policy has been approved by the city council for applicants to refer to. All
applications for credit or adjustments shall be reviewed by the director and the
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director may reduce the measured impervious area after taking into consideration
the demonstrated reduction in stormwater volume. Credits or adjustments may be
applied to applicable properties based upon two criteria:
(1) An adjustment may be applicable if some or all of a customer's property
provided, (1) stormwater runoff from the property does not discharge
directly or indirectly to or through any form of conveyance system owned or
operated by the stormwater utility, and (2) the drainage from the property is
not in violation of any environmental code or federal, state or local surface
water drainage requirements.”
5. Village of Shorewood Hills
No text specifically mentioning exemption or credit for storm water discharges
directly to surface water bodies. However, the storm water fee may be adjusted per
criteria recommended by the Village Administrator. According to discussions with
Karl Frantz, Village Administrator, the Village does not grant adjustments to storm
water fees for storm water discharges directly to surface water bodies.
Citation: Chapter 24 – STORMWATER MANAGEMENT UTILITY, 24.11 Adjustments
Ordinance Text: “The Village Board shall adopt, by separate resolution, criteria
recommended by the Village Administrator for providing adjustments. The Village
Administrator shall develop a manual that explains the criteria for granting
adjustments and that provides application materials. It shall be the responsibility of
the property owner to prove, using adjustments manual, that a parcel is eligible.”

M:\Monona, City of\128024_Storm Water Engineer\ENGINEERING\Phase 13 - 2016 Erosion & SW Control Ordinance Update\Credits for Direct Surface Water
Discharge\2016-09-20 SWDischargeToSurfaceWatersCreditsMemo.docx
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CHAPTER 4
STORMWATER UTILITY
This Chapter amended per Ordinance 12-14-668, adopted Dec. 15, 2014.
9-4-1
9-4-2
9-4-3
9-4-4
9-4-5
9-4-6
9-4-7
9-4-8
9-4-9
9-4-10
9-4-11
9-4-12
9-4-13
9-4-14

Purpose and Necessity--Authorization
Creation
Authority of the Stormwater Utility
Definitions
Connection
Customer Classifications
Stormwater Utility Rates
Billing
New Construction / Additions / Reconstruction
Method of Appeal
Special Charge Authority
Budget Excess Revenues
Transfer of Assets and Outstanding Debt
Severability

Section 9-4-1

Purpose and Necessity--Authorization.

The Common Council finds that the management of stormwater and other surface water discharges within
the Yahara River and Lake Monona Watershed is a matter that affects the health, safety and welfare of the
city, its citizens and businesses and others in the surrounding area. Failure to effectively manage
stormwater affects the sanitary sewer utility operations of the city by, among other things, increasing the
likelihood of infiltration and inflow into the sanitary sewer system. Surface water runoff may cause
erosion of lands, threaten residences and businesses with water damage, and create environmental damage
to the rivers, streams and other bodies of water within and adjacent to the city. A system for the collection
and disposal of stormwater provides services to, and benefits, all properties within the city and
surrounding areas including those properties not currently served by the systems. The cost of operating
and maintaining the city stormwater management system and financing necessary repairs, replacements,
improvements and extensions thereof should, to the extent practicable, be allocated in relationship to the
services and benefits received from the system. In order to protect the health, safety and welfare of the
public, the Common Council hereby exercises its authority to establish a stormwater utility and establish
the rates for stormwater management services pursuant to authority granted by Chapters 62 and 66 of the
Wisconsin Statutes.
Section 9-4-2

Creation.

Pursuant to the authority granted under section 66.0821 of the Wisconsin Statutes, there is hereby
established a stormwater utility in the city. The operation of the stormwater utility shall be under the
general supervision of the Public Works Committee and the Common Council. The Director or his/her
designee will oversee and be in charge of the day to day operations of the utility.
Section 9-4-3

Authority of the Stormwater Utility.

The city, acting through the stormwater utility, may acquire, construct, lease, own, operate, maintain,
extend, expand, replace, clean, dredge, repair, conduct, manage and finance such facilities, operations and
activities, as are deemed by the city to be proper and reasonably necessary for a system of storm and
surface water management. These facilities may include, without limitation due to enumeration, surface
and underground drainage facilities, sewers, watercourses, retaining walls, ponds, basins, streets, roads,
ditches and such other facilities as will support a stormwater management system.
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Section 9-4-4 Definitions.
In this chapter:
(a) City means the City of Monona.
(b) Director means the City of Monona Director of Public Works.
(c) Duplex means a residential dwelling having two dwelling units.
(d) Dwelling Unit means a room or group of rooms within a building providing or intended to provide
living quarters for not more than one family.
(e) Equivalent Runoff Unit (ERU) means the estimated impervious area of a Parcel relative to the
statistical average impervious area of a Single-Family Unit Residential Property within the City as
determined from time to time by the Director.
(f) Impervious Area or Impervious Surface mean a surface, measured on a horizontal plane, which has
been compacted or covered with a layer of material so that it is highly resistant of infiltration by rain
water or the runoff from snow melt. It includes, but is not limited to, streets, roofs, sidewalks, parking
lots, driveways, porches, patios, decks, other similar surfaces, and semi-impervious surfaces such as
highly compacted clay or gravel.
(g) Multifamily Unit means a residential property comprised of three or more dwelling units including,
but not limited to, apartments and condominiums.
(h) Nonresidential Property means any developed lot or parcel not exclusively residential as defined
herein, including, but not limited to, transient rentals (such as hotels and motels), commercial,
industrial, institutional, governmental property and parking lots.
(i) On-site Stormwater Management System means a system designed to both mitigate flood impacts
and provide adequate treatment of pollutants in stormwater runoff that has been constructed on the
parcel for which the customer is billed. It includes but is not limited to; rain gardens, cisterns,
infiltration trenches, pre-treatment systems, and wet basins.
(j) Parcel means the legal unit of land division as recorded by the Dane County Register of Deeds.
Multiple contiguous parcels with the same owner(s) shall be considered to be one parcel for the
purposes of calculating billing units.
(k) Predevelopment Condition means land that has not been changed by any land disturbing activities.
For the purpose of determining credits for stormwater quantity controls, predevelopment conditions
shall be assumed to be a grass lands in good condition.
(l) Rain Garden means a shallow depression planted with deep rooted native prairie, wet prairie, or
wetland vegetation, designed to infiltrate stormwater.
(m) Residential Property means any lot or parcel developed exclusively for residential purposes
containing, but not limited to, single family units, duplex, or multifamily units.
(n) Single Family Unit means a residential property, including manufactured homes, consisting of one
dwelling unit.
(o) Stormwater conveyance system refers to the system of streets, curbs, gutters, berms, swales,
landscaping, detention and retention ponds or basins, pipes, outfalls, inlets, and other components of
city infrastructure owned and/or maintained by the city of the purpose of managing, gathering,
transmitting or conveying stormwater. This term includes tributaries, creeks, rivers and streams
improved by the city to enhance their ability to convey stormwater.
(p) Stormwater utility refers to the utility established under this chapter for the purpose of managing
stormwater and imposing charges for the recovery of costs connected with such stormwater
management.
(q) Stormwater utility charge means the fee imposed under this chapter for the rendering of stormwater
utility services by the city, it is comprised of two components - the base charge and the runoff unit
charge.
(r) Undeveloped Property means property that contains no improvement such as buildings, structures,
change in grade, addition of impervious surface, or substantial impervious landscaping. A property
shall be considered developed if: (1) a certificate of occupancy has been issued for a building or
structure on the property; or (2) Construction of an improvement on a property is at least fifty percent
(50%) completed and such construction has ceased for a period of at least three (3) months, whether
consecutive or not.
Section 9-4-5

Connection.
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Whenever public storm sewers or storm laterals are laid along and within any public street, alley or place
in the city and ready for use, property owners shall, upon notice from the city, connect to the facility
provided to their particular property. All connections shall be in a manner in accordance with the State
Plumbing Code. Failure of the property owner to connect within the time period specified in said notice
shall result in said connection being made by the city and all charges being assessed against the property
as a special charge. Connection to the public storm sewer shall only be made after obtaining permits
issued by the stormwater utility. Failure to obtain required permits required by this ordinance shall, upon
conviction, be subject to a forfeiture of up to Fifty Dollars ($50.00). Each day that a violation exists shall
constitute a separate offense.
Section 9-4-6 Customer Classification.
(a) For the purposes of imposing the stormwater utility charge, all lots and parcels within the city shall be
classified into the following customer classes:
1. Residential Property – Single Family Unit
2. Residential Property – Duplex
3. Residential Property – Multifamily
4. Non-Residential Property
5. Undeveloped
(b) The Director shall prepare a list of lots and parcels within the City and assign one of the customer
classifications to each lot or parcel.
Section 9-4-7 Stormwater Utility Rates.
(a) There shall be established a charge for storm water services to all lots and parcels of land within the
municipal boundaries of the City. The charge schedule shall be based on a rate per equivalent runoff
unit (ERU). All lots and parcels shall be assigned an ERU value as follows:
1. Residential Property – Single Family Unit: As per Non-Residential Property stated in 4.
2. Residential Property – Duplex: As per Non-Residential Property stated in 4.
3. Residential Property – Multifamily: As per Non-Residential Property stated in 4. below.
4. Non-Residential Property: The number of ERUs assigned to the property shall be determined by
the Director based upon the property's actual impervious area (in square feet) divided by the 1
ERU equivalent area (in square feet) established in subsection (e) of Section 9-4-4 of this chapter
and carried out to the nearest tenth of a decimal point (0.1). The Director shall determine the
Impervious Area of the lot or parcel of land using any available information, including aerial
photography, site or building plans submitted by the property owner, or actual on-site surveys.
5. Undeveloped: 0 ERU
6. Calculation:
ERU = _____
parcel’s total impervious area
average impervious area on single family residential parcels
Rate per ERU = storm water revenue
total ERU
Storm water fee per parcel = rate per ERU x parcel ERU
(b) Adjustments to the Measured Impervious and Pervious Areas. Any property owner may apply for
an adjustment t the ERUs assigned to their property if the Owner believes the impervious area
measurements on which the ERU calculation is based are inaccurate. Property owners may submit to
the Director any relevant information, including site and building surveys and documentation of
mitigation or treatment measures which more accurately determine or reflect the Impervious Area. It
shall be the burden of the property owner to demonstrate by a preponderance of the evidence that an
adjustment is warranted.
(c) Appeals. Appeals of the Director’s determination shall be made pursuant to section 9-4-910 of this
Chapter.
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(d) Rate Structure. A schedule of rates and charges shall be approved annually by the Common Council.
Copies of the schedule of rates and charges shall be kept on file with the City Clerk and shall be
available for public inspection during normal business hours.
(e) Collection of ERU Charge
The Director shall divide the City into sections for billing purposes, which shall coincide with the
billing schedule of the Water Utility. ERU Charge shall be payable to the City Treasurer at the same
time that the Water Utility bills are payable. All charges established by this Ordinance shall be a lien
on the property served pursuant to Section 66.0809 and 66.0821 of the Wisconsin Statutes.
(f) Exemptions. Exemptions to the charges comprising the stormwater utility charge are established in
recognition that, in limited circumstances, properties may not benefit directly from all services and
facilities provided by the stormwater utility. Owners of property satisfying the following criteria may
apply to the Director for an exemption of up to 65% of the ERU Charge.
1. Discharges to Surface Water Bodies. If more than half, as determined by the Director, of a
customer’s property drains directly into the Yahara River, Lake Monona or any tributaries
draining to these water bodies, the city may, upon customer request, exempt the customer from
that portion of the parcel draining directly into the lake, river or tributary, provided that:
a. the discharge is direct and not through any portion of the stormwater conveyance system
owned or operated by the stormwater utility, nor may it cross any city street, and
b. the drainage is not in violation of any environmental code or federal, state or local surface
water drainage requirements and all required permits for said discharges have been granted.
2. From time to time the Public Works Committee may recommend and the Common Council may
adopt additional criteria under which owners may be eligible for exemptions to the charges
comprising the stormwater utility charge.
(g) Credits. Credits may be granted to owners of properties who have significantly reduced the impacts
of stormwater discharge on the stormwater utility system. Owners of property which discharge all or
a portion of their stormwater into privately owned and maintained facilities that result in retention,
detention, or infiltration of stormwater on the property and such facilities demonstrably reduce the
financial obligation of the stormwater utility may receive a prorated credit to the ERU Charge
assigned to their property as determined by the Director. No owner may be given a credit in excess of
sixty-five percent (65%) of their total ERU Charge.
1. Fee Credit Criteria
a. Stormwater Quantity: A credit of up to 35% of the ERU Charge may be granted for parcels
that meet the requirements of Chapter 15-2. All hydrologic calculations shall be according to
the methodology described in Chapter 15-2. A maximum credit of 50% of the values listed
below may be considered for parcels that are not in full compliance with Chapter 15-2. The
following is a breakdown of the maximum credits under the quantity criteria:
1) 5%-Detain 2-year storm and/or release at a flow rate of the pre-developed 2-year storm;
2) 10%-Detain 5-year storm and/or release at a flow rate of the pre-developed 5-year storm;
3) 15%-Detain 10-year storm and release at a flow rate of the pre-developed 5-year storm;
4) 25%-Detain 25-year storm and release at a flow rate of the pre-developed 5-year storm;
5) 35%-Detain a larger than 25-year storm and release at a flow rate of the pre-developed 5year storm.
b. Stormwater Quality: A credit of up to 30% of the ERU Charge may be granted for parcels
that provide a quantifiable stormwater quality benefit for the 1-year storm, based on the
below listed criteria. A maximum credit of 50% of the values listed below may be considered
for parcels that are not in full compliance with Chapter 15-2. The following is a breakdown of
the maximum credits under the quality criteria:
1) 5% for 20% to 29% reduction in total suspended solids (minimum particle size trapped
between 42 and 72 microns);
2) 10% for 30% to 40% reduction in total suspended solids (minimum particle size trapped
between 24 and 41 microns) or the use of oil filters/separators;
3) 15% for 41% to 54% reduction in total suspended solids (minimum particle size trapped
between 12 and 23 microns), or a 20% to 40% reduction in total suspended solids and the
use of oil filters/separators;
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4) 20% for 55% to 69% reduction in total suspended solids (minimum particle size trapped
between 6 and 11 microns), or a 41% to 54% reduction in total suspended solids and the
use of oil filters/separators;
5) 25% for 70% to 100% reduction in total suspended solids (minimum particle size trapped
5 microns or less), or a 55% to 69% reduction in total suspended solids and the use of oil
filters/separators.
6) 30% for 70% to 100% reduction in total suspended solids (minimum particle size trapped
5 microns or less) and the use of oil filters/separators.
(h) Access. Prior to receiving a credit or exemption, the Director or designee shall be allowed access to
the property to determine the amount of credit or exemption to be granted.
(i) Credit and Exemption Application Process: The City of Monona will accept applications from
property owners requesting consideration for ERU Charge credits and exemptions. Application forms
may be obtained from the Director.
1. Credit Application Review Fee: Prior to review by the Director or designee, the applicant shall
pay a refundable review fee in the amount of the annual charge, but not to exceed $250.00. The
refund of the review fee is contingent upon the approval of the credit application. Applicants
submitting an erosion control and/or stormwater management plan for a re-development or new
development will be exempt from this fee.
2. Exemption Application Review Fee: Prior to review by the Director or designee, the applicant
shall pay a refundable review fee of up to $150.00, or a fee not to exceed the annual charge. The
refund of the review fee is contingent upon the approval of the exemption application. Applicants
submitting an erosion control and/or stormwater management plan for a re-development or new
development will be exempt from this fee.
3. Credit Application Documentation The application for ERU Charge credits shall include the
following information:
a) Tax parcel number
b) Address of parcel requesting credit
c) Owner name, address, and phone number
d) Type and amount of requested credit
e) Owner’s Certification of Installation and Maintenance
1) Certification that the facilities that are submitted for credit consideration have been
properly installed.
2) A manual for operation, inspection, and maintenance for the facilities submitted for credit
consideration.
3) An executed Maintenance of Stormwater Management Measures agreement permitting
the City to access the site to inspect the condition of the stormwater facility. Credits may
be adjusted for lack of proper maintenance based on the City’s inspection.
f) Plans and Calculations:
1) Hydrologic/hydraulic studies using the TR-55 model or other model approved by the
Director, plans, diagrams and other supporting documentation required to substantiate the
credits requested.
2) Pollutant reduction studies using the WinSLAMM model or other model approved by the
Director, plans, diagrams and other supporting documentation required to substantiate the
credits requested.
3) The owner/applicant shall be responsible for submitting any requests for credit in writing
to the Director. The owner/applicant shall provide all supporting documentation, surveys
and engineering reports as may be necessary to document the justification for the request
for credit. Incomplete documentation shall be grounds for rejection of credit application.
4) A credit of up to 65% of the ERU Charge may be granted for parcels less that 50,000 sf
in area. The owner/applicant may submit a simplified credit application form. Credits will
be available on a 2 to 1 percentage basis of total area basis based on the top area of the
rain garden. Example: 10% credit granted for a 500 sf rain garden on a 10,000 sf parcel
[(500 / 10,000) x 2] = 10%
4. Exemption Application Documentation The application for ERU Charge exemption shall
include the following information:
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a)
b)
c)
d)
e)

Tax parcel number
Address of parcel requesting exemption
Owner name, address, and phone number
Amount of requested exemption
Plans:
1) All supporting documentation, surveys and engineering reports as may be necessary to
document the justification for the request for exemption. Incomplete documentation shall
be grounds for rejection of exemption application.

Section 9-4-8

Billing.

(a) The City Clerk is hereby appointed as the collection agent for the city stormwater utility. The
City Clerk may contract for the billing and collection of stormwater fees. The City Clerk shall
allocate the actual cost incurred of billing and collecting to the expense of system wide
management and administration of the stormwater utility.
(b) The bills for stormwater utility charges shall be mailed to the designated utility bill recipient, but
this mailing shall not relieve the owner of the property from liability for rental property in the
event payment is not made as required in this Chapter. The owner of any property served which is
occupied by tenants shall have the right to examine collection records of the city for the purpose
of determining whether such rates and charges have been paid for such tenants, provided that
such examination shall be made at the office at which the records are kept and during the hours
that such office is open for business.
(c) Stormwater utility charges shall not be payable in installments. If stormwater utility charges
remain unpaid by the date specified on the bill, a late payment charge of one and one-half percent
(1-1/2%) per month shall be added and the City Clerk shall proceed to collect the dues with the
late payment charge. The City Clerk has the authority for collecting outstanding stormwater
utility charges as a special charge. Said charges shall be a lien on the real estate to which the
stormwater utility service was furnished, and all sums that have accrued during the preceding
year and are delinquent as of October 15th shall be inserted on the tax roll as delinquent utility
charges against the property. All proceedings in relation to the collection, return, and sale of
property for delinquent City taxes shall apply to said charges.
Section 9-4-9

New Construction / Additions / Reconstruction.

A property owner shall be responsible for submitting a stormwater utility service application at the time a
building permit is applied for a site plan review is conducted. The application shall be made on a form
prescribed by the city and provided with each application for a building permit or application for site plan
review. Failure to submit such stormwater utility service application or providing false information on
such form shall be a violation of this chapter, and shall, upon conviction, be subject to a forfeiture of up to
Fifty Dollars ($50.00).
Section 9-4-10 Method of Appeal.
(a) The stormwater utility charge and determinations pursuant to section 9-4-6 may be appealed as
follows:
1. A written appeal of any decision pursuant to section 9-4-6 shall be filed with the City Clerk
within 30 days of the date of the decision.
2. Any other challenge to the stormwater utility charge must be filed with the City Clerk on
behalf of the customer within 30 days of payment of the Charge, specifying all bases for the
challenge and the amount of the stormwater utility charge the customer asserts in
inappropriate. Failure to file a challenge within thirty (30) days of payment waives all right to
later challenge the charge.
3. The pendancy of an appeal of a decision or determination of the Director shall not excuse
payment of any storm water charge. If a decision or determination of the Engineer is reversed
or modified the Committee may grant a refund to the aggrieved party, prorated and retroactive
to the date on which an application for fee adjustment was filed with the Director.
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4. The Public Works Committee shall determine whether the stormwater utility charge is fair and
reasonable, or whether a refund is due the customer. The committee may act with a hearing
and will inform the customer in writing of its decision. The committee may, at its discretion,
require access to the property to assist in its determination.
5. The customer has thirty (30) days from the decision of the Public Works Committee to file a
written appeal to the Common Council, which shall be directed to the City Clerk.
6. If the Common Council or the Public Works Committee determines that a refund is due the
customer, the refund will be applied as a credit on the customer’s next quarterly stormwater
billing, if the refund will not exceed the customer’s next quarterly stormwater billing, or will
be refunded at the discretion of the City Treasurer.
Section 9-4-11 Special Charge Authority.
In addition to any other method for collection of the charges established pursuant to this chapter for
stormwater utility costs, the common council finds that these charges may be levied on property as a
special charge pursuant to Sec. 66.0627, Wis. Stats.
Section 9-4-12 Budget Excess Revenues.
The stormwater utility finances shall be accounted for in a separate stormwater enterprises fund by the
city. The utility shall prepare an annual budget, which is to include all administration, management
operation, maintenance, debt service, capital improvement and other costs related to the operation of the
stormwater utility. The budget is subject to approval by the Common Council. The costs shall be spread
over the rate classifications as determined by the Common Council. Any excess of revenues over
expenditures in a year will be retained by the stormwater enterprise fund for subsequent years’ needs.
Section 9-4-13 Transfer of Assets and Outstanding Debt.
(a) The land rights and improvements of the city, or such rights determined to exist, for the following

components of the public stormwater system are hereby transferred to the land assets of the
Monona stormwater utility.
1. Stormwater sewers;
2. Inlets, catch basins, retention ponds and related stormwater control features;
3. Access structures;
4. Greenways.
5. Fees collected for stormwater management and fees collected in lieu of land dedication for
stormwater management.
(b) Upon adoption of this ordinance codified in this chapter, the stormwater utility shall assume the
responsibility for debt obligation on all outstanding general debt issued for storm drainage
purposes including, but not limited to the 2002 operating loans from the General Fund Reserves
and the 2003 operating loan from the Sewer Utility Reserves.
Section 9-4-14 Severability.
If any portion of this Chapter shall be for any reason held to be invalid or unconstitutional by reason of
any decision of any court of competent jurisdiction, such decision shall not affect the validity of the
remainder of this Chapter.
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Properties Draining To A Lake Or Stream
Exemptions to the charges comprising the stormwater utility charge are established in recognition
that, in limited circumstances, properties may not benefit directly from all services and facilities
provided by the stormwater utility. Owners of property satisfying the following criteria may apply to
the city for an exemption of up to 65% of the Impervious Area Charge.
Discharges to Surface Water Bodies. If more than half, as determined by the City Engineer, of
a customer’s property drains directly into the Yahara River, Lake Monona or any tributaries
draining to these water bodies, the city may, upon customer request, exempt the customer from
that portion of the parcel draining directly into the lake, river or tributary, provided that:
a. the discharge is direct and not through any portion of the stormwater conveyance system
owned or operated by the stormwater utility, or nor may it cross any city street, and
b. the drainage is not in violation of any environmental code or federal, state or local surface
water drainage requirements and all required permits for said discharges have been granted.
Exemption Application Review Fee: Prior to review by the City Engineer or designee, the
applicant shall pay a refundable review fee of up to $150.00, or a fee not to exceed the annual
charge. The refund of the review fee is contingent upon the approval of the exemption
application. Applicants submitting an erosion control and/or stormwater management plan for a
re-development or new development will be exempt from this fee.
Exemption Application Documentation The application for a fee exemption shall complete a
Stormwater Utility Fee Exemption/Credit Application Form and an Exemption Form. These forms
are available at the city website or by contacting the City Engineer’s office.
At the time of the application submittal, the owner/applicant shall submit to the City Engineer for
review and approval all supporting documentation, surveys and engineering reports as may be
necessary to document the justification for the request for exemption. Incomplete documentation
shall be grounds for rejection of exemption application.

Properties With Stormwater Treatment Facilities
Credits may be granted to owners of properties who have significantly reduced the impacts of
stormwater discharge on the stormwater utility system. Owners of property which discharge all or
portion of their stormwater into privately owned and maintained retention and detention ponds
shall receive a prorated “credit” to the Impervious Area Charge assigned to their property as
determined by the City Engineer. No owner may be given a credit in excess of sixty five percent
(65%) of their total Impervious Area Charge.
Fee Credit Criteria
Stormwater Quantity: A credit of up to 35% of the Impervious Area Charge may be granted or
parcels that meet the requirements of Chapter 15-2. All hydrologic calculations shall be according
to the methodology described in Chapter 15-2. A maximum credit of 50% of the values listed
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below may be considered for parcels that are not in full compliance with Chapter 15-2. The
following is a breakdown of the maximum credits under the quantity criteria:
1) 5%-Detain 2-year storm and/or release at a flow rate of the pre-developed 2-year
storm;
2) 10%-Detain 5-year storm and/or release at a flow rate of the pre-developed 5-year
storm;
3) 15%-Detain 10-year storm and release at a flow rate of the pre-developed 5-year
storm;
4) 25%-Detain 25-year storm and release at a flow rate of the pre-developed 5-year
storm;
5) 35%-Detain a larger than 25-year storm and release at a flow rate of the predeveloped
5-year storm.
Stormwater Quality: A credit of up to 30% of the Impervious Area Charge may be granted for
parcels that provide a quantifiable stormwater quality benefit for the 1-year storm. A maximum
credit of 50% of the values listed below may be considered for parcels that are not in full
compliance with Chapter 15-2. The following is a breakdown of the maximum credits under the
quality criteria:
1) 5% for 20% to 29% reduction in total suspended solids (minimum particle size
trapped between 42 and 72 microns);
2) 10% for 30% to 40% reduction in total suspended solids (minimum particle size
trapped between 24 and 41 microns) or the use of oil filters/separators;
3) 15% for 41% to 54% reduction in total suspended solids (minimum particle size
trapped between 12 and 23 microns) or a 20% to 40% reduction in total suspended
solids and the use of oil filters/separators;
4) 20% for 55% to 69% reduction in total suspended solids (minimum particle size
trapped between 6 and 11 microns) or a 41% to 54% reduction in total suspended
solids and the use of oil filters/separators;
5) 25% for 70% to 100% reduction in total suspended solids (minimum particle size
trapped 5 microns or less) or a 55% to 69% reduction in total suspended solids and
the use of oil filters/separators.
6) 30% for 70% to 100% reduction in total suspended solids (minimum particle size
trapped 5 microns or less) and the use of oil filters/separators.
Access. Prior to receiving a credit or exemption, the City Engineer or designee shall be allowed
access to the property to determine the amount of credit or exemption to be granted. No credit
shall be considered for any “natural” features, including but not limited to, wetlands, streams and
creeks, floodplains, or water impoundment of any kind in existence prior to the passage of this
Ordinance.
Credit Application Process: The City of Monona will accept applications from property owners
requesting consideration for Impervious Area Charge credits and exemptions. Applications may
be obtained from the City Engineer.
1. Credit Application Review Fee: Prior to review by the City Engineer or designee, the applicant
shall pay a refundable review fee of up to $150.00, or a fee not to exceed the annual charge. The
refund of the review fee is contingent upon the approval of the credit application. Applicants
submitting an erosion control and/or stormwater management plan for a redevelopment or new
development will be exempt from this fee.
2. Credit Application Documentation The application for a fee credit shall complete a Stormwater
Utility Fee Exemption/Credit Application Form and an Credit Form.
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1) At the time of the application submittal, the owner/applicant shall certify that the facilities that
are submitted for credit consideration have been properly installed.
2) At the time of the application submittal, the owner/applicant shall submit to the City Engineer
for approval a manual for operation, inspection, and maintenance for the facilities submitted for
credit consideration.
3) The City may periodically access the site to inspect the condition of the stormwater facility.
Credits may be adjusted based on the City’s inspection.
Plans and Calculations:
1) At the time of the application submittal, the owner/applicant shall submit to the City Engineer
for review and approval hydrologic/hydraulic studies using the TR-55 model or other model
approved by the City Engineer, plans, diagrams and other supporting documentation required to
substantiate the credits requested.
2) At the time of the application submittal, the owner/applicant shall submit to the City Engineer
for review and approval pollutant reduction studies using the WinSLAMM model or other model
approved by the City Engineer, plans, diagrams and other supporting documentation required to
substantiate the credits requested.
3) The owner/applicant shall be responsible for submitting any requests for credit in writing to the
City Engineer. The owner/applicant shall provide all supporting documentation, surveys and
engineering reports as may be necessary to document the justification for the request for credit.
Incomplete documentation shall be grounds for rejection of credit application.
4) A credit of up to 65% of the Impervious Area Charge may be granted for parcels less that
50,000 sf in area. The owner/applicant may submit a simplified credit application form. Credits
will be available on a 2 to 1 percentage basis of total area basis based on the top area of the rain
garden. Example: 10% credit granted for a 500 sf rain garden on a 10,000 sf parcel [(500 /
10,000) x 2] = 10%
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LAKE

STREET

Applicant Address: ___________________________________________
Applicant City: _______________________________________________
Applicant State: _______________________

Applicant Phone: _____________________________________________

Landowner Address: __________________________________________

Landowner City: _____________________________________________

Landowner State: ________________________ Zip: _______________

Landowner Phone: ___________________________________________

Credit Percentage Approved:

Total Credit Approved:

P:\CADD\Projects\Stormwater_Assessments\forms\Stormwater Fee Credit Application.doc

Credits Approved by: ____________________________________________________________ Date: __________________________
*** Questions or Comments: Contact the City of Monona Engineering Department at 5211 Schluter Rd., Monona WI or call 222-2525

FOR OFFICE USE ONLY
Exemption Percentage Approved:

Landowner or Applicant Signature: _____________________________________________
Date: _________________________
(If applicant is not the landowner, attach a notarized statement authorizing applicant to act as landowner’s agent)

NOTES
1. The owner/applicant shall submit: hydrologic/hydraulic calculations using the TR-55 model (or other model approved by the City Engineer), plans,
stormwater quality calculations and diagrams from the Dane County Erosion Control and Stormwater Manual and other supporting documentation required
to substantiate the credits requested.
2. The owner/applicant shall certify that the facilities that are submitted for credit consideration have been properly installed.
3. The owner/applicant shall submit documentation for operation, inspection, and maintenance for the facilities submitted for credit consideration.
4. Application for a credit shall constitute permission by the applicant and landowner for the City and the City’s review agency to enter upon the property for
purposes of inspection.

Dane County Parcel # :
(located in the upper right hand corner of your property tax bill or go to http://accessdane.co.dane.wi.us)

Water Utility Account # (Right side of the utility bill): _______________________________________________

Property location for which you are applying (street address, subdivision name/lot number): _______________________________________________

Zip: ________________

Applicant: __________________________________________________

Application Fee: _$150.00

Landowner: _________________________________________________

Application Form

Stormwater Utility Fee Exemption/Credit

City of Monona

% Exemption Percentage
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*** Questions or Comments: Contact the City of Monona Engineering Department at 5211 Schluter Rd., Monona WI or call 222-2525

Credits Approved by: ____________________________________________________________ Date: __________________________

Exemption Percentage Approved: __________________________

% of your lot that drains to the lake/stream x 65% =

FOR OFFICE USE ONLY

Provide a scale map of the property showing the drainage patterns. A copy of a scale map may be requested from the City of Monona Engineering
Department at 5211 Schluter Rd., Monona WI or call 222-2525

% of your lot that drains to the lake/stream (50% minimum needed to qualify for exemption)

Determine the amount of runoff on your property location that drains directly to the lake/stream.

STORMWATER EXEMPTION PERCENTAGE (lots draining to lake or stream)

(Lots draining to lake or stream)

Exemption Form

Stormwater Utility Fee

City of Monona

Quality Credit Approved: ______________

Total Credit Approved: ______________

P:\CADD\Projects\Stormwater_Assessments\forms\Stormwater Fee Credit Application.doc

Credits Approved by: ____________________________________________________________ Date: __________________________
*** Questions or Comments: Contact the City of Monona Engineering Department at 5211 Schluter Rd., Monona WI or call 222-2525

Net Credit Approved: ______________

___ 50% Credit Reduction – Treatment system not in conformance with approved plans

FOR OFFICE USE ONLY
Quantity Credit Approved: ____________

___ 10% - 30% to 40% reduction in total suspended solids (minimum particle size trapped between 24 and 41 microns)
or the use of oil filters/separators.
___ 15% - 41% to 54% reduction in total suspended solids (minimum particle size trapped between 12 and 23 microns)
or a 20% to 40% reduction in total suspended solids and the use of oil filters/separators.
___ 20% - 55% to 69% reduction in total suspended solids (minimum particle size trapped between 6 and 11 microns)
or a 41% to 54% reduction in total suspended solids and the use of oil filters/separators.
___ 25% - 70% to 100% reduction in total suspended solids (minimum particle size trapped 5 microns or less)
or a 55% to 69% reduction in total suspended solids and the use of oil filters/separators.
___ 30% - 70% to 100 % reduction in total suspended solids (minimum particle size trapped 5 microns or less) and the use of oil filters/separators.

___ 5% - 20% to 29% reduction in total suspended solids (minimum particle size trapped between 42 and 72 microns)

___ 0% - No stormwater quality treatment

Quality Improvement (Check only one) Refer to Dane County Erosion Control and Stormwater Management Manual, Appendix IV for documentation required.

___ 35% - Detain a larger than 25-year storm and release at a flow rate of the pre-developed 5-year storm

___ 25% - Detain 25-year storm and release at a flow rate of the pre-developed 5-year storm

___ 15% - Detain 10-year storm and release at a flow rate of the pre-developed 5-year storm

___ 10% - Detain 5-year storm and/or release at a flow rate of the pre-developed 5-year storm

___ 5% - Detain 2-year storm and/or release at a flow rate of the pre-developed 2-year storm

___ 0% - No stormwater detention

Quantity Reduction (Check only one) Refer to City of Monona ordinance 15-2-13(a)(2)(c) and 15-2-13(a)(2)(cm) for documentation required.

(Stormwater quantity reduction or quality improvement)

Credit Form

Stormwater Utility Fee

City of Monona

City of Monona Code of Ordinances

Chapter 3
Solid Waste Disposal and Recycling
This chapter was amended per Ordinance 11-11-629, adopted December 5, 2011.

8-3-1
8-3-2
8-3-3
8-3-4
8-3-5
8-3-6
8-3-7
8-3-8
8-3-9
8-3-10
8-3-11
8-3-12
8-3-13

Purpose
Definitions
Refuse Collection
Recycling
Special Charge for Collection of Large or Heavy Items of Trash or Debris
Yard Waste and Brush Disposal
Municipal Leaf Collection Program
Nondisposable Materials
Hospital/Medical Wastes
Refuse from Outside City
Garbage Accumulation; When a Nuisance
Federal and State Regulations
Penalties

Sec. 8-3-1

Purpose.

(a) The purpose of this Chapter shall be to maintain and protect public health and sanitation by removal
of garbage, rubbish, and other waste material generated in the City of Monona, to eliminate dispersal
of garbage, waste, and other waste material along the streets, roads, and other public and private
properties in and near the City of Monona, and to provide a comprehensive City recycling program.
(b) The City of Monona finds participation in a mandatory source separation recycling program
appropriate in this jurisdiction to conserve available, local landfill capacity. The City further finds it
appropriate to participate in both county-wide and state-wide recycling programs to conserve energy,
recycle valuable resources, and protect public health, welfare and the environment. The City also
finds participation in these programs appropriate to achieve consistency with county-wide recycling
policies to ensure that the City will be able to use the county-owned landfill and the county material
recycling facility.

Sec. 8-3-2

Definitions.

The following words or phrases, as used in this Chapter, shall have the meaning set out below:
(a) Brush – trimmings from shrubs and trees, tree limbs less than 4 inches in diameter, and stalks from
garden plants. Brush does not include stumps, root balls, or logs greater than 4 inches in diameter.
(b) Bulk Items – classified as any item too large to fit into the collection cart when permitted.
(c) Cart – A container authorized and provided by the City for use in the collection of solid waste and
recyclable materials from residential properties.
(d) Collectable Recyclables – collectable recyclables shall include aluminum containers, corrugated
paper and other container board, glass containers, magazines, newspaper, office paper, rigid plastic
containers including those made of PETE and HDPE, steel containers, and bi-metal containers. The
items listed as collectable recyclables in this subsection may be modified by the Director of Public
Works in accordance with the effective date of Wisconsin law or applicable Wisconsin Department of
Natural Resources regulations or variances therefrom. The Director of Public Works shall be
responsible for informing the public of all acceptable collectable recyclables.
(e) Collectable Solid Waste – all solid waste that is subject to collection by the City authorized
contractor by contract and does not include yard waste, recyclable materials, special haul items and
materials defined as uncollectable wastes.
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(f) Collector – the person or persons specifically authorized by the City Council to collect garbage,
refuse and recyclable materials and dispose of the same.
(g) Construction Debris – that portion of solid wastes consisting of wastes from the construction, repair,
remodeling or reconstruction of buildings, such as lumber, roofing and sheathing scraps, rubble,
broken concrete, asphalt and plaster, conduit, pipe, wire, insulation and any other materials resulting
from the demolition of buildings and improvements.
(h) Disposal – the orderly process of discarding useless or unwanted material.
(i) Garbage – any waste accumulation of animal, fruit or vegetable matter, liquid or solid that attends
the preparation, use, cooking, dealing in or storing of meat, fish, fowl, fruit or vegetables, including
that from houses, butcher shops and similar establishments and including in both cases natural content
of moisture. Any combination of garbage and refuse shall always be deemed to be garbage for the
purpose of licensing under this section.
(j) General Appliance – a residential or commercial air conditioner, clothes dryer, clothes washer,
dishwasher, freezer, microwave oven, oven, refrigerator, furnace, boiler, dehumidifier, water heater or
stove.
(k) Hazardous Waste – any radioactive, volatile, highly flammable, explosive, toxic or hazardous
materials. Hazardous materials shall include, but not be limited to, any amount of waste listed or
characterized hazardous by the U.S. Environmental Protection Agency or any state agency pursuant
to the Resource Conservation and Recovery Act of 1976, as amended and applicable state law.
(l) Lead-Acid Battery – Automotive and related batteries that are composed of lead plates with an acid
electrolyte which is designated as a recyclable, but does not include nickel-cadmium batteries, dry
cell (flashlight) batteries or batteries used in calculators, watches, hearing aids or similar devices.
(m) Medical Waste – any container, package or material that contains infectious waste or that is from a
treatment area and is mixed with infectious waste.
(n) Non-Recyclable Material – All Pyrex glass, window glass, light bulbs, mirrors, broken glass and
china, all polystyrene foam, and melamine type plastics, all waxed paper, waxed cardboard, garbage
and rubbish, etc., not defined as recyclable materials.
(o) Noxious and/or Offensive Waste – those wastes that are unwholesome, have an unpleasant smell, or
are otherwise noxious and/or offensive, such as manure, filth, slop, carcasses, carrion meat, fish,
entrails, hides and hide scrapings, paint, kerosene, oil or greasy substances, and objects that may
cause injury to any person or animal, or damage to vehicles, such as barbed wire, briar thorns, and
similar materials.
(p) Plastic– a rigid or semi-rigid container made of high-density polyethylene (HDPE) or polyethylene
terphalate (PET) which is coded with a Society of the Plastics Industry code one (1), two (2), three
(3), four (4), five (5), or seven (7).
(q) Non-Collectable Recyclable Materials – materials which are recyclable but not eligible for pickup
in the City’s curbside recyclables collection program; include lead acid batteries, major appliances,
waste oil and yard waste.
(r) Sharps – any needle or other device used for the administering and/or transfer of any medicine, drug,
solution or substance for the medical treatment of any disease or condition of any human or animal;
and any scalpel, knife, tool or appliance used for the treatment, correction or modification of any
disease, condition or physical state of any human or animal; where exposure to such thing in an
uncontained or unprotected state could subject a human or animal to a needle stick, cut, laceration or
other type wound, or to contact with any blood or other bodily fluid of another, or any bacteria, virus,
or any other infectious, toxic or hazardous substance.
(s) Sharps Container – a red container for sharps, of a type of construction that will reasonably resist
penetration of sharps, and which has been generally approved for such a medical use; and which is
labeled as containing sharps, and if appropriate, infectious waste and/or biohazard substances.
(t) Solid Waste – garbage, refuse and other useless, unwanted or discarded material, except recyclable
materials, from agricultural, residential, commercial, industrial or institutional activities. Solid waste
does not include solid or dissolved material in domestic sewage.
(u) Yard Waste – all materials originating in the yard and garden which are capable of natural
decomposition, including leaves, grass clippings and other vegetation, exclusive of: brush as
described herein, stumps, root balls, and logs greater than 4 inches in diameter.
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Sec. 8-3-3

Refuse Collection.

(a) Administration. The weekly collection of solid waste shall be administered by the Director of
Public Works.
(b) Carts-Residential.
(1) The owner or occupant of each residence will be provided one City-owned solid waste collection
cart. Residents can obtain one additional collection cart (as offered by the Collector) by
contracting directly with the Collector for the additional cart and extra collection therefrom.
(2) Cart sizes provided by the City are 64 gallons and 96 gallons.
(3) The volume of garbage placed for collection on one day shall be no more than 96 gallons as
offered through the City curbside solid waste collection program. The option of a second cart and
weekly collection therefrom must be contracted directly between the property owner and the
Collector.
(4) Before placing any garbage in the cart for collection, each patron, when possible, shall wrap it in
paper or secure it in a plastic bag.
(5) Food waste shall be drained and wrapped before being placed in carts or bags.
(c) Commercial and Multi-Family Establishments.
(1) The City or its authorized collectors shall provide refuse collection services only to residential
properties and multi-family properties with eight (8) or less residential units.
(2) Multi-family properties of three (3) – eight (8) units shall receive one solid waste dumpster of
appropriate size as provided by the Collector.
(3) The City or its authorized collectors shall not provide refuse collection services to multi-family
properties with nine (9) or more units or to commercial/residential structures.
(d) Condominiums. Each condominium association in the City shall be responsible for establishing
compliance with this Chapter by the owner of each condominium unit, and shall submit its plan for
compliance to the City for approval and shall submit for approval of the City any changes in such
plan. Each condominium unit shall be treated the same as a single residential dwelling or the entire
condominium shall be treated for such purposes as a multi-family dwelling. In approving such a
plan, the City shall consider which plan under the circumstances would better promote the purpose
of this Chapter.
(e) Limitations on Placement.
(1) Carts shall be placed for collection by 7:00 a.m. on the scheduled collection day. No carts shall
be placed for collection prior to 7:00 p.m. the day before collection day, and shall be removed
within twenty-four (24) hours after collection.
(2)Carts shall be placed on the driveway apron or in the grassy area behind the curb edge, with the
opening facing the street or curb.
(3)During the winter months, carts shall be placed on the driveway apron or on the grassy area
behind the curb edge which has been cleared of snow accumulation.
(4)Carts shall not be placed in the street, gutter, or on a snow bank.
(5)State law prohibits electronics, yard waste, oil and filters from being placed in a solid waste cart
and landfill.
(6)Construction debris shall not be collected by the City’s contracted collector. It shall be the
responsibility of the owner and/or contractor to dispose of construction debris as provided by law.
(f) Lawn Wastes. Lawn wastes (grass clippings, leaves and garden debris) will not be collected
through a curbside collection program. Residents are encouraged to compost these items. These
items may also be placed in the yard waste dumpsters located at the City Public Works Garage (851
Femrite Drive). Lawn waste must be removed from bags, and no brush or garbage is allowed in the
yard waste dumpsters. Collectors, landscapers, and residents who live outside of the City limits are
prohibited from placing yard waste material in the yard waste dumpsters.

Sec. 8-3-4

Recycling.

(a) Applicability. This Section shall be applied to all persons and/or entities, however organized, within
the City of Monona.
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(b) Administration. The bi-weekly collection of collectable recyclables shall be administered by the
Director of Public Works.
(c) Carts-Residential.
(1) The owner or occupant of each residence will be provided one City-owned recyclables collection
cart. Residents can obtain one additional collection cart (as offered by the Collector) by
contracting directly with the Collector for the additional cart and collection therefrom.
(2) Cart sizes provided by the City are 64 gallons and 96 gallons.
(3) The volume of collectable recyclables placed for collection on one day shall be no more than 96
gallons as offered through the City curbside solid waste collection program. The option of a
second cart and collection therefrom must be contracted directly between the property owner and
the Collector. Residents may, on occasion, place a limited amount of additional recyclables,
secured in a clear plastic bag, next to the cart for pick up. Residents who consistently place extra
recyclables outside the cart, however, will be required to purchase a second cart.
(4) Residents shall separate collectable recyclables from garbage and other solid waste, and shall
keep the collectable recyclables clean and free of contaminants, oil, grease, and other nonrecyclable materials, including, but not limited to household hazardous waste, and medical waste.
(d) Commercial and Multi-Family Establishments.
(1) The City or its authorized collectors shall provide refuse collection services only to residential
properties and multi-family properties with eight (8) or less residential units.
(2)Multi-family properties of three (3) – eight (8) units shall receive one recycling dumpster of
appropriate size as provided by the Collector.
(3) The City or its authorized collectors shall not provide refuse collection services to multi-family
properties with nine (9) or more units or to commercial/residential structures.
(e) Condominiums. Each condominium association in the City shall be responsible for establishing
compliance with this Chapter by the owner of each condominium unit, and shall submit its plan for
compliance to the City for approval and shall submit for approval of the City any changes in such
plan. Each condominium unit shall be treated the same as a single residential dwelling or the entire
condominium shall be treated for such purposes as a multi-family dwelling. In approving such a
plan, the City shall consider which plan under the circumstances would better promote the purpose
of this Chapter.
(f) Limitations on Placement.
(1) Carts shall be placed for collection by 7:00 a.m. on the scheduled collection day. No carts shall
be for collection prior to 7:00 p.m. the day before collection day, and shall be removed within
twenty-four (24) hours after collection.
(2) Carts shall be placed on the driveway apron or in the grassy area behind the curb edge, with the
opening facing the street or curb.
(3) During the winter months carts shall be placed on the driveway apron or on the grassy area
behind the curb edge which has been cleared of snow accumulation.
(4) Carts shall not be placed in the street, gutter, or on a snow bank.
(g) Prohibited Recyclable Material Disposal. No person shall:
(1) Mix or permit the mixing of recyclable material with non-recyclable material intended for
collection by the City or its authorized collector or a third party.
(2) Deposit or cause to be deposited any recyclable material at any authorized collection site while
the site is closed.
(3) Deposit or cause to be deposited any lead-acid battery in any container designated for the
collection of recyclable or non-recyclable material, or place out for collection by the City, or its
authorized collector or a third party.
(4) Deposit or cause to be deposited any recyclable material in or upon any public street, water, or
grounds in the City of Monona except for specified collection periods.
(5) Deposit or cause to be deposited any recyclable material in any container not specifically
intended for the collection of recyclable material.
(6) Deposit or cause to be deposited any non-recyclable material in any container specifically
intended for the collection or deposit of recyclable material.
(7) Place refuse, garbage, or debris on the property of another or on public property without
permission.
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(h) Residential Separation.
(1) Effective January 1, 2012, all owners or occupants of single-family, two-family, condominium, or
multi-family [units up to a total of eight (8) units in size] dwellings shall comply with all
procedures adopted by the City for the separation of recyclable materials and shall further utilize
the carts or dumpsters as designated by the City or its designee. Multi-family properties of three
(3) – eight (8) units shall receive one solid waste dumpster of appropriate size as provided by the
Collector.
(2) Residents not receiving solid waste collection service from the City or its authorized collector
shall provide adequate separate carts for the collection and disposal of recyclable material.
(i) Multi-Family Residential Separation.
(1) For the purpose of this Subsection, “multi-family dwelling” means a dwelling intended to be the
residence of nine (9) or more families.
(2) On and after July 1, 1990, all owners of multi-family dwellings shall provide, at the owner's
expense, adequate separate carts of a type approved by the City for the collection and disposal of
recyclable material.
(j) Commercial Separation.
(1) Owners or occupants of commercial, retail, industrial and governmental facilities shall provide, at
the owner's expense, adequate separate carts or dumpsters for the collection and disposal of
recyclable material.
(k) Notification Required.
(1) Owners of two- (2), three- (3), and four- (4) family dwellings and all multi-family dwellings shall
notify all tenants on move-in, and on a semi-annual basis thereafter, of City and county recycling
requirements.
(2) Owners of commercial, retail, industrial and governmental facilities will notify all users,
including employees, agents and customers, on a regular basis, of City and county recycling
requirements.
(l) City Provided Services. The City or its authorized collectors shall provide recycling
services only to residential properties and multi-family properties with eight (8) or less
residential units.

Sec. 8-3-5 Special Charge for Collection of Bulk Items and Non-Collectable Recyclable
Material.
(a) Program Authorized. The City authorizes the collector to administer a City Council-approved feebased bulk-item collection program which provides an opportunity for residents to coordinate
independently, based on need, with the City’s authorized collector to collect items such as, but not
limited to, bulk items, junk, appliances, tires, electronics, etc…
(b) Program Operating Procedures. Persons wishing to have bulk items and non-collectable
recyclable material picked up must call the City’s authorized collector in advance to arrange for such
service. Bulk items and non-collectable recyclable materials are items that are not eligible for
pickup in the City’s curbside solid waste and recyclables collection program. Bulk items and noncollectable recyclable materials include, but are not limited to, the following items: general
appliances, appliances containing Freon, tires, batteries, electronics, large metal, furniture, junk,
etc… Items that are requested to be collected by the City’s authorized collector shall occur on the
last Friday of each month, and shall be placed curbside by 7:00 a.m. on collection day. Items can be
placed at the curb twenty-four (24) hours in advance of collection. Items placed at the curb outside
of the specified date and times are prohibited.
(d) Electronics Recycling and Disposal. Since September 1, 2010, Wisconsin’s recycling law prohibits
disposal of certain electronic devices in Wisconsin landfills, burning in an incineration facility, or
placing these devices in a container intended for disposal or incineration. This prohibition is placed
on any person, business or entity in the State of Wisconsin. All persons in the City shall separate the
following electronic devices from their postconsumer waste and recycle with an authorized or
licensed collector: televisions, monitors, all types of computers and peripherals, printers, copiers,
fax machines, video recorders and players, telephones and cell phones, and stereo components.
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Sec. 8-3-6

Yard Waste and Brush Disposal.

This section amended per Ordinance 12-14-667, adopted Dec. 15, 2014.
(a) Definitions. The following definitions shall be applicable herein:
(1) Yard Waste. Leaves, grass clippings, yard and garden debris, including clean woody vegetative
material no greater than one-half (1/2) inches in diameter.
(2) Solid Waste. Garbage, refuse, and all other discarded or salvable solid materials, including solid
waste materials resulting from industrial, commercial and agricultural operations, and from
domestic use and public service facilities, but does not include solids or dissolved materials in
wastewater effluent or other water pollutants.
(3) Brush. Clean woody vegetative material no greater than six (6) inches in diameter. This item
shall not include stumps, roots, or shrubs with intact root balls.
(b) Applicability. This Subsection shall apply to all persons and entities who, directly or through the
services of the City of Monona or another third party, dispose of or attempt to dispose of solid wastes
at any Dane County owned landfill and includes all persons, governmental operations and
businesses, commercial, retail and industrial enterprises, however organized and of whatever type.
(c) Prohibited Yard Waste and Brush Disposal. No person shall:
(1) Dispose of yard materials in a solid waste landfill or incinerator, and as regulated by Chapter
287.07(2), Wis. Stats.
(2) Mix or permit the mixing of yard waste or brush with solid waste for City curbside garbage
collection or place or permit the placing of yard waste or brush out for City curbside garbage
collection.
(3) Deposit yard waste at any authorized yard waste or compost site while the site is closed.
(4) Deposit yard waste or brush in or upon any public street, water, or grounds in the City of
Monona.
(d) Permitted Yard Waste Disposal. It shall be lawful to:
(1) Deposit yard waste at any authorized City of Monona yard waste drop-off site or any authorized
compost site while such authorized sites are open in accordance with the rules and regulations
promulgated by the Director of Public Works and approved by the Common Council.
(2) Compost yard waste in side or rear yards pursuant to Section 8-1-8.
(e) Owner Responsibility. Every owner or operator shall be responsible for maintaining all property
under his control in accordance with the requirements of this Subsection.
(f) Brush Collection.
(1) The City operates a curbside residential brush collection and chipping service through an
authorized contracted service provider. Department of Public Works staff may assist, as
directed, with the brush collection program in the event of severe weather.
(2) Brush shall be placed at the curb no more than fourteen (14) days prior to the scheduled
collection week.
(3) Brush shall be placed at curbside in an orderly manner by 7:00 a.m. on Monday of the collection
week. Collection is not available for stumps, logs or tree roots. Collection is not available for
brush trimming performed by a private collector.
(4) Brush shall be cut and trimmed to the size for one person to handle safely.
(5) Limbs shall not exceed six (6) inches in diameter or be greater than ten (10) feet in length.
(6) Brush and other refuse shall be kept separate at the curbside and shall not be placed in the street.
(7) Holiday trees shall be placed at the curb for collection by the contracted service provider.

Sec. 8-3-7

Municipal Leaf Collection Program.

(b) The City authorizes a municipal leaf collection program. The leaf collection program normally
begins during the month of October of each year. The curbside leaf collection shall continue as long
as seasonal conditions permit. Collection schedules may vary depending on weather conditions and
leaf collection volume.
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(b) Prohibited Acts. No person shall intentionally place leaves on the property of another or on public
property, including streets, parks or gutters.
(c) Collection Requirements.
(1) Residents shall rake their leaves to the curbside terrace (not into the gutter) in windrows no wider
than three (3) to four (4) feet. Leaves containing yard waste, brush, or garbage will not be
collected.
(2) No bags of leaves or brush will be collected by the City.
(3)Residents who want to bag their leaves or dispose of them on days other than the regular
collection day can dispose of them at the disposal site located at the City Public Works Garage
(851 Femrite Drive).

Sec. 8-3-8

Nondisposable Materials.

(a) The following items will not be picked up either in the curbside garbage collection program or the
curbside bulk item collection program:
(1) Hazardous waste;
(2) Toxic waste;
(3) Chemicals;
(4) Explosives or ammunition;
(5) Drain or waste oil, antifreeze or flammable liquids;
(6) Large quantities of paint;
(7) Dead animals;
(8) Stumps;
(9) Gravel or concrete;
(10) Building waste and construction debris;
(11) Animal or human waste;
(12) Hot ashes (ashes that are fully extinguished and dry may be left for collection in noncombustible
carts);
(13) Any metal barrels or other petroleum-containing vessels.
(b) The aforementioned materials shall be disposed of in the manner prescribed by federal or state laws,
or as provided for herein.

Sec. 8-3-9

Hospital/Medical Wastes.

(a) Household Sharp Medical Waste Disposal.
(1) Household sharp medical waste not to be deposited in any other place or manner in the City of
Monona than as hereinafter provided.
(2) Acceptable means of disposing of household sharp medical waste include:
1.
Disposal in an approved medical waste box, such as a Sharps container; or
2.
Disposal in a heavy plastic container, such as a laundry soap bottle, providing that the lid
is permanently affixed thereto using tape or another means, and the container is marked
"Medical Waste: Do Not Open."
(3) No container for household sharp medical waste or loose household sharp medical waste may be
mixed with recyclables.
(b) Collector to Refuse Pickup of Non-conforming Household Sharp Medical Waste. The City's
collector shall refuse to pick up any solid waste or recyclables containing household sharp medical
waste not separately contained and prepared as provided in this Section.

Sec. 8-3-10

Refuse from Outside City.

It shall be unlawful to bring refuse or lawn waste from outside the City of Monona limits into the City
limits for disposal unless specifically authorized by written agreement with the City.

Sec. 8-3-11

Garbage Accumulation; When a Nuisance.
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The accumulation or deposit of garbage, trash, or putrescible animal or vegetable matter in or upon any
lot or land or any public or private place within the City which causes the air or environment to become
noxious or offensive or to be in such a condition as to promote the breeding of flies, mosquitoes, or other
insects, or to provide a habitat or breeding place for rodents or animals, or which otherwise becomes
injurious to the public health, is prohibited and declared to constitute a nuisance. Refuse areas shall be
kept in a nuisance-and odor-free condition. Refuse shall not be allowed to accumulate. Violation will
result in the occupant and/or owner being notified to clean up his area, with continued violations resulting
in the owner being prosecuted under provisions of this and other City ordinances.

Sec. 8-3-12

Federal and State Regulations.

It is expected that from time to time federal and state statutes and regulations will require that items other
than the items which have been deemed to be recyclable herein shall be recycled. In such event, this
Chapter shall be deemed to include and shall require such other items to be recyclable hereunder.

Sec. 8-3-13

Penalties.

(a) General Penalty. Except as provided in Subsection (b) below, any person who violates any
provision of this Chapter shall be subject to the general penalty provisions of Section 1-1-7 of this
Code of Ordinances. Collection crews may refuse to collect refuse placed in violation of this
Chapter.
(b) Violations Relative to Mandatory Recycling. Any person who violates any provision of this
Chapter mandating recycling shall forfeit not less than Twenty Dollars ($20.00) nor more than
Twenty-Five Dollars ($25.00) for each violation provided that the range of forfeiture for the third
and subsequent violations of any provision of this Section within a twelve (12) month period shall be
not less than Fifty Dollars ($50.00) nor more than One Hundred Dollars ($100.00) for each violation.
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Q4 - How long have you lived in Monona?

#

Answer

%

Count

1

Less than a year

2.31%

5

2

1-2 years

10.65%

23

3

3-5 years

18.98%

41

4

6-10 years

13.43%

29

5

More than 10 years

54.63%

118

Total

100%

216

Q5 - Are you personally responsible for disposing of fall leaves
at the place where you live?

#

Answer

%

Count

1

Yes

100.00%

219

Total

100%

219

Q6 - In which of the four districts of the map above do you live?

#

Answer

%

Count

1

District 1 (Green)

30.56%

66

2

District 2 (Yellow)

25.46%

55

3

District 3 (Purple)

31.02%

67

4

District 4 (Orange)

12.96%

28

5

I do not live in any of these districts.

0.00%

0

Total

100%

216

Q7 - Please indicate how often the following methods are used to dispose of leaves at
your house/apartment.

#
1
2
3

Occasionall
y

Question

Never

Rarely

Often

All the time

Total

Left where they
fall
Mulched or
chopped up with
lawn mower
Piled up and left
on the curb for
collection by

29.05
%

61

34.76%

73

23.33%

49

9.52%

20

3.33%

7

210

10.90
%

23

15.64%

33

34.60%

73

30.81%

65

8.06%

17

211

6.16%

13

8.06%

17

16.59%

35

44.08%

93

25.12%

53

211

4

5
10
6
7
8
9

Monona
collection truck,
with none in the
street
Piled up and some
or all of the leaves
are left in the
street for
collection (i.e. in
the gutter or on
the road, not up
on the curb)
Composted
Made into leaf
mold
Burned
Thrown in the
trash
Disposed of by
professional lawn
care/gardening
service
Other (Please
specify:)

65.69
%

134

19.12%

39

9.31%

19

4.90%

10

0.98%

2

204

94

14.08%

30

20.19%

43

15.02%

32

6.57%

14

213

173

5.34%

11

3.40%

7

3.88%

8

3.40%

7

206

195

3.38%

7

2.42%

5

0.00%

0

0.00%

0

207

188

6.31%

13

1.94%

4

0.49%

1

0.00%

0

206

91.83
%

191

5.29%

11

2.40%

5

0.48%

1

0.00%

0

208

74.24
%

49

1.52%

1

7.58%

5

13.64%

9

3.03%

2

66

44.13
%
83.98
%
94.20
%
91.26
%

Other (Please specify:)
Other (Please specify:)
take to city drop off site
Taken to the yard waste place
Taken to city yard waste dumpsters
N/a
Different parts of the lawn are handled differently
baged and taken to recyclying
hauled to Monona yard waste site
taken to city lawn waste dumpsters
take to PW dumpsters
Personally take to the dump
Monona Compost Site

We bag and drop off at leaf drop site because there are so many -25 bags
Raked into wooded area in yard
Bagged & taken to Femrite drop off
I chop the leaves wiath my lawn mower and then come back with my bagger attached and spread them in my
planting areas.
City compost
Do you mean made into leaf mulch? We do that often. Not sure what leaf mold is.
Dumped at the Monona Dept of Public Works
transport to Monona leaf disposal site
yard waste drop off site
depends on weather

Q8 - When you put out leaves for collection by the Monona collection truck, how long
before the scheduled collection do you put the leaves out?

#

Answer

%

Count

1

The morning of the day collection is due

0.00%

0

2

The day before

5.21%

10

3

Two or three days before

46.88%

90

4

Four or more days before

47.92%

92

Total

100%

192

Q9 - In the fall, roughly how often do you rake your leaves (or have someone do it for
you)?

#

Answer

%

Count

1

Never

0.92%

2

2

Once every 2-3 months

11.01%

24

3

Once every month

19.27%

42

4

2-3 times a month

41.74%

91

5

Once a week

16.06%

35

6

More than once a week

11.01%

24

Total

100%

218

Q10 - Please indicate whether the following methods follow official Monona guidelines
on how you are supposed to dispose of your leaves.
If you are not sure, please make your best guess.

#

Question

Yes &ndash;
official
guidelines say
this is okay

1

Left where they fall

71.89%

156

28.11%

61

217

2

Mulched or chopped up with lawn mower

98.16%

213

1.84%

4

217

98.62%

214

1.38%

3

217

4.59%

10

95.41%

208

218

3
4

Piled up and left on the curb for collection by
Monona collection truck, with none in the
street
Piled up and some or all of the leaves are left in
the street for collection (i.e. in the gutter or on
the road, not up on the curb)

No &ndash; official
guidelines say this is
NOT okay

Total

5

Composted

97.71%

213

2.29%

5

218

6

Made into leaf mold

77.00%

164

23.00%

49

213

7

Burned

5.05%

11

94.95%

207

218

8

Thrown in the trash

4.19%

9

95.81%

206

215

9

Disposed of by professional lawn
care/gardening service

96.79%

211

3.21%

7

218

Q11 - There are many factors that can sometimes make it difficult to dispose of fall leaves
properly.

For most Monona residents, how much of an obstacle to proper leaf disposal are each of
the following things?

#

1
2
3

Question
People are too busy and
do not have enough
time to dispose of leaves
properly
Physical difficulty of
raking leaves
Lack of tarps or bags to
store leaves or keep
them in place

Not an
obstacl
e at all

A small
obstacle

Quite a big
obstacle

A very big
obstacle

Total

23.74%

52

53.42%

117

21.00%

46

1.83%

4

219

18.72%

41

52.05%

114

25.11%

55

4.11%

9

219

36.87%

80

50.69%

110

11.98%

26

0.46%

1

217

4

5

6

7

8

9

Inconsistent leaf pickup
dates/times make it
difficult to know when
the collection truck is
coming
Lack of knowledgemakes
it difficult for people to
know exactly how they
are supposed to dispose
of leaves
People are unwilling to
compost their leaves
Difficulty of keeping
leaves in piles – when
piled by the road, they
blow into the street
easily
Collection is not
frequent enough,
making it more likely
that leaves will blow into
street
There is not enough of a
reward for disposing of
your leaves properly

18.26%

40

36.07%

79

27.85%

61

17.81%

39

219

20.55%

45

54.79%

120

19.63%

43

5.02%

11

219

15.21%

33

29.49%

64

43.32%

94

11.98%

26

217

6.39%

14

34.70%

76

36.99%

81

21.92%

48

219

10.05%

22

42.47%

93

27.85%

61

19.63%

43

219

55.30%

120

28.57%

62

11.06%

24

5.07%

11

217

Q12 - Where do you get your information on when the leaf collection truck is scheduled
to pick up your leaves? (Select all that apply)

#

Answer

%

Count

1

City website

69.30%

149

2

Email

16.74%

36

3

Radio

5.58%

12

4

Friends/word of mouth

16.74%

36

5

Other (please specify:)

31.16%

67

Total

100%
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Other (please specify:)
Other (please specify:)
Monona Guide
water bill info
N/A
Wait for them to come in the Fall
There are no formal collection dates.

Monona Herald
Watch what my neighbors do.
city magazine
monona magazine
The truck does not schedule pickup in my area.
i don't of any way to get this info
Flyer came in the mail
I am not aware that there is a schedule.
Text
Monona book/ seasonal magazine
did not know there is a schedule for leaf pick up
City newsletter/booklet
Community newspaper
My understanding there is no set leaf pick up schedule. Rather pick-up is ad hoc as needed by city.
sound of the truck
When I see the truck in the neighborhood.
community newsletter
The community news paper
news paper
View neighbors
Semi annual Monona Community Activity Magazine
To my knowledge, there isn't info posted on exact days of pickup during the fall season.
TEXT FROM CITY
This is the first I ever heard of a schedule.
don't know because don't have leaves collected
Put them out over a weekend
Monona magazine
City Guide sent out 2x per year
i actually dont get any information. a flyer wiuld help
Monona guide
Don't I don't think there is a set schedule.
just figure they try to come by frequently -- there may not be another place to add any comments so I will here. I
would love to support information on 'best practices' for leaf disposal. People have habits that don't help our

lakes!!!!!!!! They rake leaves into the street. Close by Olbrich Gardens sells leaf mulch by the bag in spring and
people don't seem to translate that they could make it themselves. Maybe if there was a 'leaf grinder/mulcher'
that could be shared that would help! Also, I don't see the city doing anything to inform people that their practice
isn't in the best interest of the community. I think an information campaign could help! Even messages on city
vehicles, on the school sign-- leave or mulch your leaves!!!! I am happy that the sustainability committee is taking
some action and I am so very disappointed with the behavior of so many people that live in Monona and live by
the lake. --Also, herbicide use--- let me get started on this topic?!...
I don't look, I just rake and put on curb never knowing when they'll get picked up
I never know
we never know when the leaves will be picked up. I assumed it's random
booklet that monona provides
Monona magazine
City produces a magazine with city info seasonal and otherwise.
Monona news booklet
Monona magazine
Never have any idea when the truck will come
random chance: collection truck is constantly on the move; goes through neighborhood several times
I don't. It comes frequently enough so we just put them out when we have time. Most of the time they are picked
up in a few days.
see the pick-up truck in the area
The leaf collection truck comes to our neighborhood so often that I don't see a problem with leaving them at the
curb if that is your choice.
Call city to find out
Leave my leaves so don't look.
Guess. There is no schedule
city newsletter / see the leaf truck driving around
I compost my leaves so i don't really know when leaves are collected.
Mostly just hope.
There is no schedule as far as I know.
I NEVER know. I just put leaves out and hope they get picked up soon.
There is no schedule.
No idea when it's coming.
We hear or see it in the neighborhood. Once it comes once, it usually comes back several times with rapid
succession.
seasonal booklet mailed to residents
City Booklet
I know the route and can hear/see! streets being picked up day before.

Monona's roving trucks cycle past my house periodically
Look at the neighbors

Q13 - How much of a positive impact do you think your personal leaf disposal habits have
on the environment?

#

Answer

%

Count

1

None at all

2.29%

5

2

A little

24.77%

54

3

A moderate amount

31.19%

68

4

A lot

19.27%

42

5

A great deal

22.48%

49

Total

100%

218

Q14 - How concerned are you about the following issues?

#

1
2
3

4

5

Question
Water quality in
Lake Monona
Health of local
Monona
ecosystems
Climate change
Keeping local
parks and
natural areas
clean for
everyone to
enjoy
Keeping
residential
neighborhoods

1Not
conce
rned
at all

3 - Moderately
concerned

2

5 - Extremely
concerned

4

Total

0.00%

0

0.91%

2

8.22%

18

25.11%

55

65.75%

144

219

1.38%

3

2.30%

5

14.75%

32

26.73%

58

54.84%

119

217

3.67%

8

4.59%

10

17.43%

38

19.27%

42

55.05%

120

218

1.37%

3

1.37%

3

14.16%

31

33.79%

74

49.32%

108

219

0.91%

2

5.94%

13

26.94%

59

32.88%

72

33.33%

73

219

beautiful

Q15 - How frequently do you participate in community organized events or activities like
clubs, meetings or gatherings?

#

Answer

%

Count

1

Never

24.88%

54

2

Once every 2-3 months

46.54%

101

3

Once every month

10.60%

23

4

2-3 times a month

8.76%

19

5

Once a week

6.45%

14

6

More than once a week

2.76%

6

Total

100%

217

Q16 - Where do you get news and announcements relating to the city of Monona?

Select all that apply.

#

Answer

%

Count

1

Local TV station

8.84%

19

2

WMVO 98.7FM

27.44%

59

3

Radio station other than WMVO

1.86%

4

4

Local newspaper

35.81%

77

5

Friends and word of mouth

50.23%

108

6

City newsletter

57.21%

123

7

Email

67.91%

146

8

Social media (e.g. Facebook, Twitter)

34.88%

75

9

Noticeboards, posters etc. around the community

25.12%

54

Other (please specify:)

18.14%

39

Total

100%

215

10

Other (please specify:)
Other (please specify:)
City website
Community calendar
Mymonona.com
Local schools
Website
The city website but often I can't find the info I'm looking for.
City Web Site
Text message
City Website
website
Library
Website, monona st bank electric board
city website
City web site
Notices coming home in Winnequah school folder
Monona Guide
City website
City website

city website
Monona Web site
Monona Minutes
Web site
check mymonona web regularly
City website
Your neighbor list serve
Nextdoor Monona feed
Sms
City web site
Monona website
City Website
It's WVMO
Website
Website
City booklet
emails from City , and if ER, direct to phone.
MyMonona.com
NextDoor Monona

Q17 - Please rank the following groups based on how influential a message about the
environment would be coming from them.

(#1 should be the most influential message source; Click and hold down the mouse button
to drag the items around and change their rank order.)

#

Question

1

Family/friends

2

Students from
UW-Madison

3

Neighbors

4
5
6

Monona
Sustainability
Committee
Government
agencies
Scientists from
UW-Madison

1
23.3
6%
0.00
%
8.88
%
8.41
%
11.2
1%
48.1
3%

2

3

4

5

6

Total

50

14.95
%

32

12.62%

27

21.96%

47

18.22%

39

8.88%

19

214

0

7.94%

17

12.15%

26

24.77%

53

20.09%

43

35.05%

75

214

19

16.82
%

36

12.15%

26

10.75%

23

27.10%

58

24.30%

52

214

18

26.17
%

56

34.58%

74

17.76%

38

11.68%

25

1.40%

3

214

44

17.76%

38

17.29%

37

10.28%

22

22.90%

49

214

29

10.75%

23

7.48%

16

12.62%

27

7.48%

16

214

24
103

20.56
%
13.55
%

Q18 - What percentage of people in Monona do you think dispose of their leaves in line
with official guidelines? (Drag the slider across to the appropriate percentage, from zero
to 100%).

Field
Click to write Choice 1

Minimum

Maximum

Mean

Std Deviation

Variance

Count

11.00

97.00

60.10

18.18

330.36

218

Q19 - How important are environmental causes to you personally?

#

Answer

%

Count

1

Not at all important

0.00%

0

2

Slightly important

4.76%

10

3

Moderately important

21.43%

45

4

Very important

35.24%

74

5

Extremely important

38.57%

81

Total

100%

210

Q20 - Please indicate your agreement or disagreement with the following statement:

I tend to surround myself with people who have a good sense of humor.

#

Answer

%

Count

1

Strongly disagree

2.38%

5

2

Somewhat disagree

2.38%

5

3

Neither agree nor disagree

7.62%

16

4

Somewhat agree

36.19%

76

5

Strongly agree

51.43%

108

Total

100%

210

Q21 - How effective would the following strategies be in encouraging others in Monona to
dispose of their leaves properly?

#

1

2

3
4

Question
Text or email
reminders about
leaf collection
times
Small discounts at
local businesses
in return for
proper leaf
disposal
Free mulch (or
other fertilizer) in
return for proper
leaf disposal
More information
on the

Not
effecti
ve at
all

Moderate
ly
effective

Slightly
effective

Very
effective

Extremely
effective

Total

0.92%

2

10.09%

22

26.61%

58

41.28%

90

21.10%

46

218

13.82
%

30

35.48%

77

29.03%

63

15.21%

33

6.45%

14

217

4.15%

9

18.43%

40

26.27%

57

29.49%

64

21.66%

47

217

5.05%

11

24.77%

54

39.91%

87

20.64%

45

9.63%

21

218

5

6

7

8

environmental
benefits of proper
leaf disposal
More information
on how proper
leaf disposal
saves Monona
money (by
reducing costs for
water treatment
facilities)
A competition to
see which
Monona street is
best at proper
leaf disposal
Signing a pledge
to dispose of
leaves properly
Yard signs
reminding people
of proper leaf
disposal methods

2.79%

6

15.81%

34

33.95%

73

31.63%

68

15.81%

34

215

30.56
%

66

26.39%

57

25.46%

55

10.65%

23

6.94%

15

216

41.74
%

91

31.65%

69

17.89%

39

5.96%

13

2.75%

6

218

16.97
%

37

32.57%

71

30.28%

66

16.06%

35

4.13%

9

218

Q22 - There are several things that people might like about living in Monona.
Please rank the following items in order of how important they are to you personally as
desirable things for Monona to have.

#

Question

1

Good schools

2
3
4
5
6

Peace and
quiet
Being near the
lake
Beautiful
scenery
Friendly
neighbors
Safe
neighborhood
s

1
49.3
0%
5.58
%
10.2
3%
2.33
%
6.05
%
26.5
1%

2
106
12
22

24.65
%
12.56
%
11.63
%

3

4

5

6

Total

53

7.44%

16

3.72%

8

4.19%

9

10.70%

23

215

27

16.28%

35

20.93%

45

21.40%

46

23.26%

50

215

25

10.70%

23

19.07%

41

21.40%

46

26.98%

58

215

5

5.58%

12

13.95%

30

24.65%

53

31.16%

67

22.33%

48

215

13

13.02
%

28

31.63%

68

18.60%

40

16.74%

36

13.95%

30

215

57

32.56
%

70

20.00%

43

13.02%

28

5.12%

11

2.79%

6

215

Q23 - Suppose that some of your neighbors did not dispose of leaves properly. If so,
would you be willing to talk to them and encourage them to change to proper disposal
methods?

#

Answer

%

Count

1

Definitely not

8.29%

18

2

Probably not

33.64%

73

3

Not sure

30.88%

67

4

Probably yes

22.58%

49

5

Definitely yes

4.61%

10

Total

100%

217

Q24 - In the last 12 months, how often have you done the following things?

#

Question

Never

1

Recycling

0.00%

0

0.00%

0

0.00%

0

5.48%

12

94.52%

207

219

2.28%

5

10.05%

22

25.11%

55

31.96%

70

30.59%

67

219

0.00%

0

0.91%

2

11.42%

25

42.92%

94

44.75%

98

219

15.98
%

35

22.83%

50

33.33%

73

15.53%

34

12.33%

27

219

2
3
4

Using "green"
cleaning products
Saving energy at
home
Using alternative
transportation
(e.g. carpooling,
bicycling)

Rarely

Occasionally

Often

All the time

Total

Q27 - Please type your age in years:

Please type your age in years:
70
35
43
49
70
32
39
46
69
64
41
34
41
51
28
60
64
91
63
71
61
49
39
56
38
52
44
39

31
63
54
31
77
39
74
42
64
33
39
73
70
63
38
56
48
57
64
54
49
53
37
49
67
69
41
54
31
36
51
57

33
43
43
50
61
56
64
54
37
34
37
33
52
31
75
48
36
57
69
70
38
64
65
63
53
65
84
42
63
60+
38
51

54
46
58
34
31
43
38
42
Too many rows for PDF export, try exporting to Word or CSV

Q28 - What is your gender?

#

Answer

%

Count

1

Male

29.68%

65

2

Female

69.41%

152

3

Prefer not to answer/other

0.91%

2

Total

100%

219

Monona Sustainable Business Initiative
Business Self-Assessment Survey
This document will provide your business with the opportunity to take a deeper look inside what your business has been doing to
conserve the environment and promote sustainability. We will help you look at the way you structure your business model, we will look
at the way you construct your facilities, and we will look at the types of goods and services you provide your customers.

Please circle your answer and follow any prompt below each with a response. After performing this assessment please visit the
Monona Sustainable Business Initiative Toolkit to get ideas on areas where you can make simple improvements to become more
sustainable and possibly save on your bottom line. The Toolkit should be attached to the email sent to you with this document or
attached in the back of this assessment.

Energy Efficiency
1. Have you identified relevant energy metrics and have you set specific energy use reduction goals?
YES OR NO
If yes please specify what your goals are and a time period in which you plan to meet them:

2. Have you invested in any energy efficient upgrades of otherwise poorer performing alternatives? (EX: LED lighting,
smart meters/energy management software, auto sleep modes on computers, printers, etc., HVAC control systems,
energy efficient appliances, other items)
YES OR NO
If yes, what was originally installed and what did you upgrade to:

3. Have you integrated energy efficiency alternatives into the overall structure of the building?
(EX: passive solar collection using sunlight in winter to heat and overhangs in summer to shade, addition of
infrastructure to draw sunlight into the inner portions of buildings, geothermal heating and cooling, insulation upgrades
in low R-value areas, others)
YES OR NO

1

If yes, what was originally installed and what did you upgrade to:
4. Are any buildings used for your business LEED certified or considered for any other green initiative certifications
pertaining to structures?
(EX: Energy Star, Green Globes, BREEAM, others)
YES OR NO
If you answered yes, what certification and at what level is granted? Which structure received this award?

5. Have you spoken with your local utility or the Focus on Energy program to identify energy efficiency or alternative
energy opportunities?
YES OR NO
If yes, which program did you use to identify opportunities and what did you implement?

6. If your business produces any type of alternative energy what percent of your overall energy use is manufactured
from that alternative energy source?
0-15%
15-30%
30-60%
>60%
7. Do you purchase alternative energy through your local utility?
YES or NO
8. Do you encourage employees or customers to make smart, sustainable purchases or choices through any type of
programming?
YES or NO
If yes, what types of things do you promote? To whom is it promoted and how often is the program performed?

2

9. What other energy savings efforts that you have not yet listed does your business perform or utilize to lower energy
demands at your facilities?

Carbon and Waste Reduction
1. Do you buy products from sustainably sourced manufacturers?
YES or No
If yes, what products do you purchase and why did you make the decision to do so? Are there cheaper alternatives?

2. Do you purchase locally sourced products?
Yes or No
If yes, from whom do you purchase and what products?

3. Do you recycle or reuse construction materials or other waste items at your business?
Yes or No
If yes, approximately how much of your waste would you say is recycled or reused annually?

4. Does your company compost organics and reuse them for any gardening purposes?
Yes or No
If yes, approximately how much material do you anticipate your company composts a year?

5. Are you a member of any organizations who direct efforts toward being more sustainable and who hold forums that
help educate members?
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Yes or No
If yes, which organizations are you a member of currently?
6. List any other items or strategies that your company currently uses to curb emissions and reduce waste at your
facilities:

Water Conservation and Pollution Reduction
1. Have you identified ways to reduce water use in your facilities and have you actively monitored your water use?
Yes or No
If yes, how much do you use and if you have goals for reducing your useage what are they? How do you plan to
accomplish reducing the use of water?

2. Are you an active member of a water conservation group?
(EX: EPA WaterSense)
Yes or NO
If yes, what program are you a member of?

3. Have you installed any smart water management or water reducing features at your facilities?
If yes, what features did you install and do you have an approximation of how many gallons you save annually?

4. Does your property have storm water runoff treatment devices installed to reduce storm water pollution from your
property?
Yes or No
If yes, what are the features and if you have done hydrologic modeling for you facility, how much reduction of
phosphorus and suspended solids come from these features?

4

5. Do you engage your employees or your customers to educate them on ways your company reduces water use or how
they could reduce their own water use?
Yes or No
If yes, what actions are performed to educate those parties?

6. If there are any actions or installations that reduce pollution due to rainwater runoff or reduce water use at your
facility, please enter them here:

Transportation
1. Do you currently provide discounts or other incentives to customers or to employees who use a mode of sustainable
transportation to arrive at your place of business?
Yes or No
If yes, what is the discount and what is it granted for? Is it periodic or does this program run annually?

2. Do you participate as a Bike Benefits Business or are you a Bike Friendly Business declared through the League of
American Bicyclists?
Yes or No
If Yes, which one do you participate in from above and how long have you been declared as either?

3. Does your business use high miles per gallon of gasoline or electric vehicles for travel?

5

Yes or No
If yes, what type of vehicle is it and how many MPG does it get? Approximately how many miles are driven with this
vehicle per year for business related uses? If you have multiple vehicles that are high miles per gallon of gasoline then
please list them with approximate miles driven per year for business.
4. Is your business connected to a network of sidewalks or bike lanes?
Yes or No

5. Does your business provide bike parking?
Yes or No
If yes, approximately how many parking stalls do you have per gross square feet of your building? How many per
employee?

6. Does your facility have showers for employees who bike or actively transport themselves to your place of
employment?
Yes or No

7. List any other bike and pedestrian friendly items your business provides its employees and customers not explicitly
detailed in the previous questions:

8. List any other incentives, infrastructure, education or outreach items that your business uses to promote sustainably
getting to and from your place of business for employees or customers that is not explicitly detailed in the previous
questions:

Supply Chain

6

1. Does your business implement any supply chain metric or formalized process for evaluating the sustainability of
your supply chain and/or for identifying sustainability related risks?

Yes or No
If yes, what metrics or processes do you use (e.g. Life Cycle Assessment, Carbon Footprinting)?

2. Does your business audit, apply a standard code of conduct, or use a third party to evaluate your suppliers based
on sustainability criteria?

Yes or No
If yes, what are the parameters this audit/code encompasses?

3. Does your business provide incentives for suppliers who meet your supply chain process criteria, metrics, or
standard code of conduct? (e.g. longer-term contracts)?

Yes or No
If yes, identify what metrics you use to determine incentives as well as the specific incentives you use.

4. Has your Business taken any steps to minimize or eliminate the use of natural raw materials? (E.G. lumber,
metals, petroleum/crude oil)?

Yes or No
If yes, identify specific actions that have decreased the use of natural raw material through your supply chain.

5. Does your business participate in the Green Suppliers Network, other supply chain programs, or any industry/
trade groups that address sustainability?

Yes or No
If yes, what network/group have you used/participated in and how has this participation impacted your supply chain
management?

7

6. (If you are a supplier) Has your business been nominated for/won any sustainability related awards?
Yes or No
If yes, which awards and in what year was it awarded?

7. Does your business use sustainability criteria for packaging material?
Yes or No
If yes, what criteria do you use?

List any other sustainability related supply chain management or actions your business uses or has used in the past.

Community and Educational Outreach Actions
1. Does your business sponsor/host any public events (conferences, workshops, training etc.) related to
sustainability?
Yes or No
If yes, describe the event and the frequency in which it occurs.

2. Is your business actively engaged with the local chamber of commerce or a main street program?
Yes or No
If yes, what program are you involved with and what kind of sustainability initiatives have you participated or
contributed to through this program?

3. Does your business produce a sustainability report?
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Yes or No
If yes, what is the frequency of this report and does it include quantifiable targets and results, year to year comparisons,
or a third party/consulting evaluation?

4. Does your business support state-wide or national organizations promoting sustainability? (E.g. Wisconsin
Business Alliance, Sustain Dane, Clean Wisconsin, RENEW WI, etc.)
Yes or No
If yes, list these organizations and describe your involvement/support for each of them.

5. Does your business have a “green image” or utilize sustainability related marketing material?
Yes or No
If yes, describe this image or marketing material and specify what sustainability categories it covers.

6. What percentage of your businesses’ communication and marketing material is distributed digitally?

7. Do your employees participate in community service or non-profit groups?
Yes or No
If yes, what service/groups do they participate in? Is the participation company-wide?

8. Does your business allow your property to be used for community events?
Yes or No
If yes, specify which events have been hosted and when.
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9. Does your business take any actions to support and promote locally grown food? (E.g. Community Supported
Agriculture, farmer’s markets etc.)
Yes or No
If yes, identify the actions you have taken.
10. Does your business support local schools? (E.g. donating money or resources, hosting school events etc.)
Yes or No

List any other Community and Education outreach initiatives or programs you are implementing or participating in.

Workforce Actions

1. Does your business provide any sustainability related training in orientation or otherwise?
Yes or No
If yes, what does this training entail?

2. What percentage of your workforce lives within 10 miles of the facility at which they work?
>10%
10-25%
25-50%
50-75%
>75%
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3. What resources or actions has your business taken to encourage employees to maintain a healthy lifestyle? (E.g.
free or subsidized gym membership, onsite fitness center, offer personal fitness, nutrition, or health counseling
to employees)

4. What percentage of your workforce is provided natural light while working?
>10%
10-25%
25-50%
50-75%
>75%
5. What percentage of health insurance premiums are paid by the company?
>10%
10-25%
25-50%
50-75%
>75%
6. Does your company provide fully paid maternity and paternity leave?
Yes or No
If yes, for how long is this provided?
Up to 2 weeks
2-8 weeks
8+ weeks
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7. Does your business participate in any social evaluation? (E.g. Social Accountability International, Ethical Trade
Audits etc.)
Yes or No
If yes, identify what organization and how often these evaluations occur?

8. Do you have a system for employees to contribute or submit ideas for making the business more sustainable?
If yes, please describe this system or method.

List any other workforce actions related to sustainability that your business is currently implementing or planning on
taking.

Governance Actions
1. Does your mission statement identify “sustainability” as a goal for the company?
Yes or No
If yes, what are these goals?

2. Do you have a Sustainability Officer or committee to manage and evaluate sustainability goals?
Yes or No
If yes, what roles does this officer or committee have and what projects have they completed in the past?

3. Do your senior managers or owners monitor sustainability performance?
Yes or No
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If yes, how often does this evaluation occur?

4. Do you have a formal human rights policy and if so, is it available for the public to see?
Yes or No
If yes, describe the policy including what parameters it encompasses.

5. Have you implemented an ISO 14001 Environmental Management System (EMS) or some method of linking
environmental performance to organization structure and planning?
Yes or No
If yes, describe how this system is implemented.

6. Does your business participate in sustainable investing (considering social and environmental aspects)?
Yes or No
If yes, what variables do you consider when selecting your portfolio?

List any other corporate governance initiative relating to sustainability that your business has implemented.

13

MSBI Toolkit

Energy Project Financing
Focus on Energy
https://focusonenergy.com/business
•

•
•

Provides retroactive monetary incentives for energy efficient equipment upgrades
o Lighting & Controls
o HVAC
o Commercial Kitchen Equipment
o Commercial Refrigeration
o Plumbing
o Process Systems
Decreases upfront costs shortening payback period and increasing return on investment
o Also provides incentives for per kWh saved
Will provide you an Energy Advisor to assess your needs and opportunities
o David Rheineck, Dane County Energy Advisor
 715-720-2152
 David.rheineck@focusonenergy.com

Pace Wisconsin & PACE Equity (Property Assessed Clean Energy financing)
Energy Sage
https://www.energysage.com/market-intro/
•

•

Utilizes solar calculator to assess your roof’s suitability and estimate potential energy savings
through installing solar panels
o Aggregates Federal Tax Incentives/Credits for installation
Creates marketplace for solar installers
o Compares
 Payback period
 20-year savings
 Financing options (Loan, cash)
• Compares loan options of about 20 banks/lenders

Net Metering for Renewable Energy Systems
o

o

Allows utility customers to use energy generated by renewable system anytime rather
than when it is generated.
o Renewable systems, such as wind or solar, are intermittent and only produce at
certain times of the day
Receive credit (monetary) for solar energy produced and fed into the electricity grid

o

o

MG&E uses predetermined credit rates based on time of day
o Differentiates between peak, or high use times such as late afternoon and off
peak, such as 10pm-9am, in which electricity demand is lower
o Differentiates between greater or less than 20 kW (about 80 panels and 1000 sq
ft)
Can opt out of connecting to the grid

MG&E Energy Efficiency Loans
•
•

Improve your bottom line while decreasing MG&E’s energy demand (costly generation capacity
needs)
Loan terms
o $5000 minimum project size
o 10 year amortization
o Interest rates vary based on project and are fixed or floated with LIBOR

PACE Financing
•
•
•

Allows commercial entities to avoid upfront costs
Payback loan over long term (5-20 years) through special charge on tax bill
Energy savings supposed to offset tax bill creating positive cash flow

Energy Saving (without investment)
Computers
•
•
•

Opportunity for $25-100 per computer (possibly more) in energy savings
Quick, easy fixes to computer settings
Use this guide from Intel: Ten ways to reduce your computer’s energy needs
o http://www.intel.com.tr/content/dam/doc/best-practices/intel-it-ten-ways-to-reduceyour-computers-energy-need-practices.pdf

Standard Thermostat Management
•
•

“You can save as much as 10% a year on heating and cooling by simply turning your thermostat
back 7°-10°F for 8 hours a day from its normal setting.”
Check out this Department of Energy article: https://energy.gov/energysaver/thermostats

Tax Incentives
Federal Business Energy Investment Tax Credit
•

PV, Solar Water Heating, Solar Space Heating/Cooling, Solar Process Heat
o 30% of project cost deduction until 12/31/19
o 26% 12/31/20

•

o 22% 12/31/21
o 10% 12/31/22
o Future years 10%
Can roll over year to year if deduction is more than present year tax bill

Water Efficiency
•

EPA WaterSense
o Has calculator that provides first-cut estimate water savings both in gallons and dollars
o Compares current fixtures estimated water use/cost with installing WaterSense
approved fixtures including
 Bathroom sink faucets/accessories
 Toilets
 Flushing urinals
 Irrigation controllers
o Use catalog to choose efficient and cost saving fixtures

Waste Management
•
•

Sustainability consulting services
Tips for waste management improvement
o http://thinkinggreen.wm.com/
 Information includes
• 6 steps to better business recycling
• 5 steps to a great business remodel
• How to conduct your own waste audit

Go paperless
•
•
•

Save money on printing, including associated supplies while reducing environmental
impact
https://www.forbes.com/sites/kateharrison/2013/04/19/5-steps-to-a-nearly-paperlessoffice/#6c56fa8f7e9a
https://www.docusign.com/blog/8-tips-for-going-paperless-in-your-small-business/

Marketing & Market Research
o

Information from U.S. Small Business Administration
o http://fyi.uwex.edu/downtowneconomics/files/2012/07/green-consumers.pdf

Sustainable & Green Purchasing

o

Networks
Energy Star Small Business Network
•

Benefits
o Access to Energy Star promotional mark
 Recognized my more than 88% of Americans
o Guidance and help with saving energy
 Use EPA Portfolio Manager to track energy use
 Tips for saving energy
 Connect with experts
 Technical question service
 Specific information based on business type
• Includes
o Auto dealers
o Grocery and convenience
o Home-based business
o Lodging
o Renters/tenants
o Restaurant

Green Business Alliance
•
•

Identify objectives and help implementing
Completion:
• Greenified Seal for company website
• Press release announcing participation
• Plaque
• Placement in GreenVisibility Directory

Wisconsin Sustainable Business Council
•
•
•

Wisconsin focused sustainability community
o 175 businesses
Create connections between sustainable businesses
Green Masters Program
o Recognition and Assessment
o Individually oriented benchmarking
o Initial questionnaire and application as starting point
o Free of charge unless apply late

Sustain Dane
•
•

•

Triple bottom line oriented
MPower Business
o One year long customizable program to reduce environmental impact, save costs,
improve workplace and community
o 88 local businesses completed
 18.8 million kWh saved
 58.6 lbs of CO2 avoided
 1.7 million dollars saved
o Downloadable information packet
Sustainable Business Network
o Free quarterly breakfast meetings
o Free attendance at monthly MPower Sustainability Sessions
 Connect with local resources
o Monthly informational newsletter
o Members-only directory & network to connect with other businesses
o Recognition
o Membership fees=range from smallest $150 (1-10 employees) to largest $500 (100+
employees)

Monona businesses & non-profits involved:
W.E. Davies + Sons Remodeling, Inc., Energy Star Small Business Network
Aldo Leopold Nature Center, Sustain Dane/SBN
Homburg Contractors, Green Masters/SBC

